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SIS A FAEH AL FHH]] PR A A K Maslach, 1982; Cherniss. 1988;
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+ ZotH(al% %, 2008). 229 %711—1 SHoA ol A=

MM—*J ojAE 541416& o} A|5to] OWX}LE E*o?%tl HE 51 AT,
1993).

o]9} Zro] o] A 9k (turnover intention)i= @A LFA|OA] o] DoFA] GFal gjF o]
T2 1ot = AHE vioh, A A ol tigt o]« | #uk ob 2t
I 3N AE a3 A4 Adgalor 223tthBluedorn, 1982). FAIZ o] 2]
T7F AA PYLIE o]FofA = o] ¥, o]FEY JF AL LHsH @55421 Ry
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O Price & Muller(1981): ZE 744240 A4 ZXOIA 0|52 5t 01S7F
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O Iverson(1992): ZAH4 0| K|S L7 (ot #Af Tl = XAS ML ol Hx

Lambert et al.(2010)9] A ollA wYTF-Ho] Bufjd & (distributive justice),
A2+ 7 9)(procedural justice)7} o] A3} A&7 ol JoFE vX|= A2 &2 UE
o}, Udechukwu(2009)= 178570 A7 0 & Qlg] o] A Fo] &2 Z|¢folzt1L
TS QloH, SE Ut A e 5T 9 0] A2 e} o] o] thE A o] H]
3 &2 oz AdHA AHERFEE 9, 2011 AGT 9, 2012). AAZ AlFo] $e
5, ZF717to] AE5E 71371 Folthd o] A2 3lstal AUt Bt A-8HA}
7t Y EZQARE WolEo] Aol AEEE= YA ES 200620109 7HA] &

ARRE 23S HH, AFolu ARFEYo] Hls) wFFEY YHZAEC] 2-4.5
HI7Fg 2 20 = YERTHEREd 9, 2011).
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g, th2 AtghEol it Yadoln kit Bix, 342 3] JEH = YA o]
ZA 9] BRO} & BHZA TS 2 ct] T2 o] g 7R A Hrt
(34, 1997). =3t Price & Mueller(1981), Leiter & Maslach(1988), Razza(1993),
Maslach & Leiter(1996)9] &Atol| ofstd, A ek z1gtat A fakE2 A7} glat, 215
PG AT FEAES 240 ol & EotA HH, 25 o] & o]ojXH
Lee & Ashforth(1996)9] Aol A= A FEZA-2 & oE, A FJ3} #4512} TH0|
UL, 2AFEY FHA O = Qls) A FpEs B34 €. T12|a A4 AR
A ARt 2ATLL HE AFRE= HiAISH] Hol YA o= vt A &
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22, 25 UM =M, A9l 224+
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o] 9] =HHeQl AFEERATL MBI-General Survey(MBI-GS; Schaufeli,
Leiter, Maslach, & Jackson, 1996)2] 414 A-F(emotional exhaustion)E’J 5835 Y
2(cynicism)9] 5%, Bl 173K depersonalization)®] 5% & & 1623 AHESHA
ot ST Likert 538 HE 2 52 (1)=45 1A gt (2):3-‘1”] &, (3)=
HEolth, (4)=18th, 5)=m% 1P = A5k, FAA 47, H]RIZEEE 891, &
A3 A UXH\P F AAE oFE AT S5l oA = H<=T(2005)9]
Aol A 7%t 571 £ E&-oto] & AT Aol BA AFE FAsHH. 1
ClA ’é—mﬁc}% Likert 58 A=2 FE2()=Ad 1ZA &t =154 gt
(3)=EFolth, ()=18tt, 5)=ul% 1HH} & FAsto] SAetet 7] AP Aol of
o =95 SAHOE wHFFYUY AFEAAS ol JFE A=

22513 bt 2L 7HE S sl

nil

H2) B¥SFeE &

(31217H 1) DHBLYU| ATO0| 5248, 0[ZI9E7} 52 HO[CH.
(319171 2) DBIL R YATL 5242, 0TI} ES HOIL,
(312171 3) DHTLAU| XY XPAZ0| YABAE, OIHIET} £ HOICH,

o] Ao A SHA] LubA 442 ol e (& 3) oF A, Yol 3 E 30t}
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K2exIZo| O/MIE0) Ox|= Y3 Bet #7193

53%% 71 ke, 40t 36%, S0H 9%, 30t 8% A= et AuE 22
© 8F(@AY) 45%= 7P ol ek, 7H QL) 41%, 96 (L) 13%, 6537 1%
o] £o = et viAge 2 AA7|7HE Ex2= 59 ol4-10 vto] 48%= 7}
% Wol YegtaL, 349 o453 Tk 8%, 151 o]/4d-20d ]t 13%, 201 o] 13%,
39 "9k 9%9] <=0 2 UEHHT

s o= 5= HIE(%)
20 8 2.2
Lo 30t 196 53.4
40cH 131 35.7
50C 32 8.7
9z 47 12.8
82 165 44.8
Xz 73 150 408
63 5 14
7|t 1 0.3
39 ojgr 32 8.7
31 OJA~5 D[t 30 8.2
—_— 5L 0[A~10 0/gt 177 48.1
10 0[A~15 D[t 36 9.8
155 0[A+~204 D[t 47 12.8
204 O} 46 125
=2 368 100

o] AFtollA olF e E AT Hps I HA Y At WS mhefoto] Mg

o] kAl HHAAZL A 5] Yol ArTA B4 (correlation analysis)S 1A

D) @A AA 255D Ao @A 15472701k, 5] A= AA- =] 300H(37.9%),
40H(39.9%) = 7H¢ ol Exstal glom, ZFol|A= 83(31.8%), 73(36.9%% HEE|]
ik 283 A2 7|7 59 0]5K(19.3%), 59 ©14F 106 1|TH26.7%), H2 HE(68.5%)2
714 Wol ExE|o] 9t} o|e} nprA 2 B Aol AA3 SERte] BT FARE £
EE HolW it}
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B ze ofz) _ A
= B da Xf*._l%*T%.*i ol k! Ag It
A% 1
wa | 5agH 1
R2xAIZ "
s -028  -304 1
Ol&l *% *% - * %
oz | 303 481 250 1
o 030 024 030 066 1
Xg 078 060 033 065 615 1
THEI
7*:; 058 028 042 070 713 748w 1

** p(0.01, * p<0.05 (Y%

o] AtollM AFEAAL RJARA I A= B4S HAISHY. Ee S4Hs
€ 7481%1e FE3 f8 F4& 24

on, 87l AXA] 2] D<okE {8l 2 w874 (Varimax)ye A3, HA KMO
£ H9, 08310 Ugeng Fosirial wto] He T3 291740 ARgo] Ag
4] WHSh= BartlettwtA] 9] 23 0.05E 0 EA 2h2 glo]l o B = A3et B
oL & Utk AR tiet SE T WA LS AHET] {3 A1F
T 242 AAsiT. ArgEdde] &30S AuEE, AFE go] 0.843, Y4
0.809, A+ A4 0.8062% £ 7 w2 4 BT 22 = o]
Te AAERY BddS ARESHL, 8RS AlQlste] AFeEs #A% 2}
0833°0= & 259 A&t B4 e, SE3ES AsHA gl £4
o AM&BH71 = SFATH(R 5) F=E).

(principle component analysis)= AR&-5F%
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4. ZIRELTIZ0| O[Z2|=0j D|X|= Ht

ARGAHAA, Wa, ARAAZ 2a)0] B4l o 4ol HHL o

oj&‘
> £ o

z 3 3] HE-4(multiple regression analysis)& AA|gH A3}= of
(E 6) I 2t} BAZAT, Fgho] 20.8620]1, p=0.0002-2 F-2]5=2(P<0.01)3of1 A 4=
0.2650.2 3]ARYo] st dgFo] 26.5%= EEolzka & &= Qi
3 A (VIS 10 ©]5) o] 22 2417} 9131, Durbin-Wastson 1.6852 20| 717+
9] Z2FE 7ol AA7E §lol SR o] Aeet 20 R et Stk A FREH
oA 22(=3.761, p=0.000), ¥A(t=6.612, p=0.000), ZTRAIZF ZHA(t=3.108,
p=0.002):= 253 Stoll Al o] A of ()] 723t P vlA= AR UEH
o} shATE 4] (t=0.054, p=0.957), ZF(t=-0.496, p=0.620), A= 7|7H1=0.836,
p=0.404) 25 o] gt JFS VXA 2 A0 YET
73430l 9ot ARSI 271, Wi, AFAALY] 447t 255 o]4]
o #A FFE VA 7ML AHEH U o] EH MRtH o8 wHTFAl]
ARG o] #2545 o|H ko JFS v

(2 6) ZIFETIZ0| O|2lo|=0fl O|X|= S
Zauis OISl
S B SD HE} t p VIF
o A% 0.092 0.052 0.098 3.761 0.000%** 1.694
%fgjm, N 0.362 0.055 0.387 6.612 | 0.000** 1.712
REXZ AL 0.173 0.056 0.152 3.108 0.002* 1.437
Lol 0.004 0.074 0.004 0.054 0.957 2.197
g -0.033 0.067 -0.033 @ -0.496 0.620 2.038
A7 12 0.037 0.044 0.070 0.836 0.404 3.176
DW 1.685
+HER 0.265
F 20.862(0.000)
*p (.05, *p (.01
V.28

VHTEAL YA ELAog Qg HafE FrtolA Lukelyt= gE 4



Al Ao YET. o

o
=2

0| O|Zlo|= 0 O|X|= Fakol 25t A7t 197
[e]

ZH
=]

Hog
%ol o
& oS} 4 4 glout 53] 4RE

T

)

2~ 0
= 3

14

g1

A

o|

gl Sfel7F Aot

1

R

st

0]

9

=

=7 7HA

=

=2

o

99| 97
o] A70] Aol A ke vhe} Zo] BHFHAY HFo)H $8749] EAS =

Al

&
Al
&l

7Fs/del &l o]

=

=2

24l of
U AR ohet 227 14 ALoAe] BAYT @758

1

A
vl

2~ 0]
T

ol

2

ol

&

A g3 gAska

Sto] B89 A4S vhd

A

Al

s 414,

s

[¢]

=
% 912 Zolet

T

W aqti Ao 1E5E 34

FRoIA =

1=13

J}=Z o

!

]_
=2

R8s

°

2 AlE|ste] A7t
1 et

=

O]

ol

T A= AT Z 7 A
Al

L

R

1=]
B
o +=4d

3

=2

% gl 9
—

S}
=

o = BHAGNA 5849} vt
o njelo] At} o]

4%



198 st=zns
98 st=xx|sts|E (X133 H3Z)

HuFH
T4 0l59-- 14
o T 2= (2015). TAHTEL
s 2 11910] o] Z] 9] o] u| = 89l M= As}s]
. Bt Esta] |y, 52

7%, (2008). &S
8 [ 8EAAES] ARAEH 2L} 0]
Sl L] e O|of #etATL . 3t st
WHEE (2014). "RHEAAR o
-],
_ . (2015). "WABAAK,

A (1995). "

j]Y_XE'_ 9] o] z

B 7&01; (2014 ARAE Ao B3 AL, A7t w sk

& (012, HYAFFUE) ool B S AR ==
5t AZATL AZ9] 7

o,
=
r-|o|4
=
S
o
)
Sy
o
)
1B
oot
o
filo
4o
ok
o
2
S
o
[
|m
I,
[>
oy
P
We,
N
Sy
iy
)
ne)
filo
ofy
o
|o
Ul

"Hﬁ—-‘ﬂ Eﬂi‘% HPALEHY] =
1999). QIR E,. A& & ‘:'.Cﬂ Ar}
2008). "~ e
_E_a) ) NAFH AERo] Y LFo] A7 &
o oot ool Bl 2 o] 9w of u|X]& JgF. g 7}
Jot. (2005). 7 e .

N A AFASAAFS] A RAEH A

Sk HALEHY] =& F olHejme] wek At B7IHhet
i 5 . A IaTR=l

03). M2 XulZo] o] ] Alg}o|| n] x| g 51

aen ol Tt ALy Fohshw sk AArs
5. o
o ]—rr.9_ 2 QA= —'

- (2011). ZAZ2 9] o]A ] rof FJFL n]F]=
o &}y, 5(1): 43-73. A Ol R
3k4 9. (2013). HAEX o 7\
oA ]EZ]—_,] ABAE
FAEHATE 2 °
AL ol HLAfsle] F 203} o] o] o] vz o] Tk AT
F 7.

U4,

133,

(
(

i)

o914, (2006). LHEFL2 ] =
43500 Bemopt 4505 9 99
. g A ] vAE g% FAE
O]?l}\ (200 | O O- [¢] o™
6). LIS ZARL] Ao TEF AR, BT
> O] 2700 W A =7 HER]A], 24(
1): 55-69.

%%Oé (2007) ril’:ﬂ pe
H /\
CEE 73‘?17]71; TS sy, el S WS 1A
o157, 2 Plasihe 2dusee,. 4700t A S0 A
1‘_ d. (2002). w823 of wistet vl oS =t . ]1‘419,—7 ke HpAete =2
Q1. (1999). . = & A<k (&). ST T
. TSR ]‘H rS -
B ERWSI TR A7, (AP AT
pil [e] o= '?'_ %‘_rL}._rI__T’_/dJ



Z2910| RTIZ0| 0ZI|=0f DIXI= B0l Bst 47 199

99-123.
oluid, (2015). "Wt . WLIHSHAL
o]4&- 4013t (2010). Eo AT EY] o|Z|9mof Tt A, FFsH=F, 5(1):

285-317.

(2012). ST LS AFAEANLT ARGALT 44-HELS 2 o]z v
A Qg Q. BARAT, 2701): 231-250.

0] Eusl AT ST A F AEHA Aol T

e
N

o)
>
o
o
J
0.
=
(e)
(@)
B
r R
| o?
ok
1

T, 58:35-63.

4791 (2003). "AFEFA] A79F AL E o et AFA Aty F7IHeka PP
AP =i

g&st. (2010). "u7g BEXABIA FARRLS] A RAEH A A R4 Z0] A e o] nX|=
ol T3t A nFTFY FHOE . A Eeta ofeh HhAREHY] =1

AEE-gHlS. 2014). AFEAZ, STAHLE7|9 AF0E g dnEact 2445
FaoE AR, 260): 355-375.

BRg B A - e -1 . (2002). S FHO] A7 RIZL wiQtol ek A Rk @ A

>4

ABATL,
HEE, Q005). TARAEGAN0] AL B3t BPWAS ARGE, 242 9 ool
of WA= ol et A, ASIThSHL ol vhaleke]

g4 71to] A Eget. WA AT, 9: 3-31.

>~1

515 (2003). 1

Bluedorn, A, C. (1982). A unified model of turnover from organizations. Human Relations,
35(2): 135-153.

Cheek, F. E. & Miller, M. (1983). The experience of stress for correction officer: A
double-bind theory of correctional stress. Journal of Criminal Justice, 11:
105-120.

Cotton, J. L. & Tuttle, J. M. (1986). Employee turnover: A meta-analysis and review with
implications for research, Academy of management Review, 15: 55-70.

Cullen, F. T., Link, B. G., Cullen, J. B., & Wolfe, N. T. (1990). How satisfying is prison

work? A comparative occupational approach: Journal of Offender Counseling,



200 $=xxlst5|E (H132 HI3E)

Services and Rehabilitation, 14: 89-108.

Finn, P. (1998). Correctional officer stress: A cause for concern and additional help.
Federal Probation, December, 62(2): 65-74.

Freudenberger, H. J. (1974). Staff burnout syndrome: Journal of Social Issues, 30(1):
159-162.

Huey, M. & Thomas, M. N. (2006). Institutional conditions and prison suicide:
Conditional effects of deprivation and overcrowding. Prison Journal, 85(4):
490-514.

Ken, B. & Troy, H. (2006). Social Regard: A link between waiting for service and
outcomes. [nternational journal of hospitality management, 25(1): 34-53.

Lombardo, L. X. (1981). Guards imprisoned: Correctional officers at work. New York:
Elsevier.

Manzella, L. & West, B. (2003). Emotional intelligence and how it contributes to officers
safety. Correctional Today, June, 65(3): 1.

Maslach, C. (1976). Burned-out. Human Behavior, 5: 16-22

Maslach, C. & Schaufeli, W. B. (1993). Historical and conceptual development of burnout.
in Schaufeli, W. B., Maslach, C. and Marek, T.(Eds), Professional burnout:
Recent developments in theory and research. Washington DC : Taylor & Francis.

Maslach, C., Jackson, S. E., & Leiter, M. P. (1996). Maslach burnout inventory:
Manual(3nd), Palo Alto, CA: Consulting Psychologists Press.

Minor, K. 1., Wells, J. B., Angel, E., & Matz, A. K. (2011). Predictors of early job turnover
among juvenile correctional facility staff, Criminal Justice Review, 36(1): 58-75.

Mobley. W. H. (1977). Intermediate linkages in the relationship between job satisfaction
and employee turnover, Journal of Applied Psychology, 62(2): 237-240.

Price, J. L. (1977). The study of turnover, Ames lowa State University Press, 543-555.

Ross, D. L. (1986). Assessment of prisoner assaults on corrections officers. Corrections
ompendium, 21(8): 6-10.

Udchukwu, 1. (2009). Correctional officer turnover: Of maslow's needs hierarchy and
Herzberg's motivation theory. Public Personnel Managment, 38(2): 69-82.

Wooldredge, J. T. Griffin. & T. Pratt. (2001). Considering hierarchical models for
research on inmate behavior: Predicting misconduct with multi-level data.
Justice Quarterly, 18: 203-231.



