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요 약 < >

조직문화는 조직을 이해하고 조직변화를 관리하는데 중요한 개념으로 인식되어왔다 지금까지의 . 
조직문화 연구에서의 방법론적 논증을 보면 조직현상 즉 조직문화를 설명하고 그 방향성을 예측, 
하는데 있어 양적연구방법과 질적 연구방법의 결합의 필요성을 반증하고 있으며 단일연구방법 만, 
으로는 연구결과의 타당도와 신뢰도를 동시에 담보하기는 어렵다는 점을 도출할 수 있다 이러한 . 
맥락에서 본 연구는 우리나라의 조직문화의 연구는 어디수준까지 도달해 있는지 파악하고 조직문, 
화 연구의 대안으로서 연구방법의 다각화를 제시하였다 한편 총 편의 논문을 분석한 결과 현재 . 22
국내의 조직문화 연구는 설문조사 단일의 방법에 의존함으로서 설문조사 방법의 한계를 그대로 노
정하고 있을 뿐 아니라 연구대상도 조직효과성변수와 간계를 통해 성과와의 상관관계를 파악하는 
수준에 머물러 있었다 이상의 연구들에서는 변수로서의 문화적 접근을 통한 상황적 변수관계의 . 
기술에만 노력하였고 인지론적 관점에서 보면 조직을 하나의 사고의 체계로 보면서 조직구성원이 . , 
조직의 진단과 개입을 위해 협동적 행동을 성취하는 것에 대한 이해와 규칙을 설계하는 데 관심을 
가지지 못하고 있었다.

주제어 조직문화 연구방법 방법론적 다각화[ : , , (triangulation) ]
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I. 문제제기

./012&#3&456&78&9:;&<&=>&?@A&BC DE6&./01. 

F&./A&GHI&=>G&B6&01I&J6&9KAG CL&DE6&./&MN&', 

O)&./N&'OP&JG&QRD6&STAC UV6&./N&'O&W2&XY&B. 

6&JA>&Z6&[AC \@&]VN&^_2`6&./2 &̀aYE6&bP&AcD. 

d&e3&9K fI &̀AgN&hijF&Nk3C Alm&(perspective) (Ott, 1989: 1). 

noN&(N2 &̀J6&pq&rA&./01N&456&./2&stD6&01F&A

cD6&bAG uvG&./P&AcD6&wI`N&./01&9KP&xD6&bA, 

C yz &̀./012&#3&45N&9{|&./2&}I~&9KN&�_P&NkD. 

� A6&./&�O2 &̀�43&bfI&J6&d��&wP&�.D6&bA� ./, , 

01N&45S�|&./'ON&Nk F&45D6&bA&;C(meaning) .1)

A��&./452 &̀ !�3&e�F&�>D6&./01q&9:;&456&

�#��& �#2&��&�%(�$)&�%'($2&#3&45N&H'f1940 1960

I&R�N&(� �� -�&'(��F&�%D�&A�&�N&�AN&+�P&�G, , 

V&3� &̀��D�C u& )&dsN&./01¡O2&¢KP&£¤&./014. 

56&./01N&¥¦P&H§1DG&AF&d¨¡*�)&4 D�&©ª�fI&«

oD6&bA&45N&¬­F&§¦D�C ® ./01q&9:;&(Schultz, 1995: 5). , 

¯°7N&±8²|&³g ?(�5N& �2&#3&�´2`��&µ¶·¸6�&, 

)& N&>�)&rA&dsN&./012&93&¹N�A&#�º&¥Dension Hofstede

(d»AE&./N&a��&-©2&¬I&NsD6&-¼45I&�c&./01=&

©�&d¨¡*2&Y½3&¾¿P&k�6>&ºÀ3&�Á�&45=&7#�fI&�

Â3� &̀d�3C. 

1) 01�&9KN&=( Ag ÃÄS�|&>ÅÆ>&>Ç�A¸È&5.�&9K dÉ�&9K , , ･ ･
j��&9K&�)&ÊË&CÌC ÍF&�Y&./01�&(Scott, 1992; Ott, 1989; Morgan, 1986). 
9K|&Î�S� ¨©Á ¹v©ª¬N .-ÏÉ&�A&./&452&HÐDC6&bP&Ñ･ ･ ･
>&Z6C AÒ3&?@|&ÓÄ&./45&Ag2`&}IA&�_3&(Shafritz & Ott, 1992; 481). 
ºÔ&!&DE�&ÕÖAg N&9K2`N&QR)&H-DC 3×&(power theory) . Wuthnow & 

�& �#&A]&./012&#3&45=&Cµ&�dF&ØÙ&;&AHF& -�)$&Witten 1980 1) 
45�¿2&#3&ÚÛN&Ü�5I`N&0145N&!�¦P&�T3& )A� ©ª¬, 2) 
N�&45N&ÝK2&#3&\ÞfI`&cÀ$�&-�$N&¾¿ uvG& !�3&45»�, 3) 
N&�ß)&45tàN&>+P&�G&BC. 
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AÒ3&�´N&9K2 &̀#<·¸È&bA& A&�µ3& �áQuinn & Cammeron “
=�±§ AC A&±â|&(Competing Values Model)” (Cameron & Quinn, 1999:131). 

./01¾ã2 &̀}I~&459K)&./01F&ÏäD6�&Ïä¡*q&d¨¡

*&�N&9É2&#c`�&�Ò&=>&}I~&cÀ=å¦P&�æc&¬¸f� ç�, 

S�g2 &̀Î�S�gN&�µ6&±è&./2 &̀æHé&*&B6&ê&=>&�+2&

yz&7�ë&J×��&01�&¥¦�P&ì�í&*&BG î&A�&./&�2&�%, 

í&*&BC6&d�&=(AV&AKP&U�I&DG&BC î3&A±§|&uÒ3&=. 

(P&©�&�Á452 &̀�Ðµï&*&B�ð&ñò¦)&ó�¦A&^ª;&CÎ3&

01?(&�5�)&ô��P&¯� �æDG&BC AÒ3&¾¿P&õö&u&O÷&, . 

>>�øùÈ&./012&#3&456&ÓÄ&úM3&Î� ç�&û#F&JAG&B･
C uÒE&AÒ3&01&H§g2&^R3&�Á�&45S�|& N&. Mckelvey(1982)

>�lm&./0145N& ºÀ�&üAq&ý�Iþ P&ÿQµ!G&Bf� ./“ ” , 

01q&d¨¡*qN&9ÉF&?(í&*&B6&"9¦)&ó�¦&B6&?(�5F&

-ÐDd&[�C6&?(7N&0�K)&ß©P&à#1D�&./Q�N&$%¦P&

\¾D>&&DG&BC6&�´P&õG&BC.2) 

 �&>ÅÆ>N&./01&452`N&¹ªP&J@&./ß7 ®&01F&Ï, 

äDG&u&S¿¦P&Í?D6�&BY&Î�45S�)&ç�&45S�N& iN&

'�¦P&\ªD6&bA� àa45S�&ÛfI6&45 )N&ó��q&ñò�, 

F&Oµ2&(JDd6&Y)C6&KP&��í&*&BC AÒ3&*+2 &̀�&45. 

2`6&ææ�ºP&#7fI&*';&./01&452&#3&G,P&µ�c&JG

V&D�C -fI&./01N&¯°P&(vDG ./01N&ÃÄS�P&(v3&. , 

C.&�/2 &̀45;&00P&�´�&µRfI&«ocJ1C AF&2c&./0. 

1&452&#c&/ 3�fI&ó�¦&4|&563&45=&*'·Y>dF&d#c&･
�C. 

2) CÛ&78( |&3�./01452&�á=�±§N&�^A&)8N&./01&45 (2002)
2&#3&�´�P&J9í&*&B6&#÷A&é&*&BCG&D�C. 
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조직문화의 내용. Ⅱ

조직문화의 수준1. 

ß&ËvEzN&./0145F&«oDd&U2&:;&./01N&/Ð&<&�+

P&Ací&'�=&BC A6&C.)&r|&AH2 &̀�� ./01F&pzJ6&. , 

9K2 &̀./&MN&¯�N&=86&5.�&9KAE&j�g�&9K2 &̀¬_D

6&æT>? Õe iv�&'ON&>@2&�ÝP&õ>&Z6CG&J6&\@&u&, , 

=86&01�&>@ =� ñ°&î3&=(2&ND�&¾¿P&õd&A0AC yz, , . 

&̀./N&'OP&AcDd&ec`6&./01N&¯°�&*¨A&BC�>&Dö

Ô&3C A6&./�OP&Uj�&9K2 &̀JG QRDG ºÀDG AcDG. , , , , 

ÏäDG Í?D6�&JC&HÐDd&A0AC, .

./012&#3&CÎ3&¯°&!2 &̀'($&ºÔ2 &̀#E��&¯°fI&õ

ö��>G&B6& N&(N2&ND@ ./016&üA2&yz &̀d�Schein(1985) , 

=( =� �æ³I&5º·6� �æ³&*¨N&./016&=µ�AG&9,A&, , , 

ÐA3&\@&A&*¨2 &̀./01F&cÀDd&YFGøCG&D�C uvG&=. 

� d�&=(&#fI&./01N&üA=&üYç*ð&9,A&YF~&\@&./0, 

1F&cÀDd&HGøCG&¬_D�C N&./01&(N6&./01&¯°. Schein

N&3&a@Ad6&D>Û&#jI&./01&45S�2&#3&IJP&xc¨C. 

N&./01N&(N2&yF&A d�&=(&*¨N&./01F&./0Schein(1985) , 

1N&�ç�&?@AzG&K&A6&./&/�2&/Ã&�Y= &̀nL&d�&9,D

�ÔÛ&./01F&øà&M|&?(A&=åDCG&DG&BC \@&=�&M|&�. 

æ³&*¨2`lm&9,A&=å3&�Ë2`6&��N OPQuR Ï0&�N&S, , 

�P&�Ðí&*&BCG&3C(Martin, 2000: 78-80).
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그림 의 조직문화 수준과 그 상호작용< 1> Schein

조직문화에 대한 다양한 생각들과 방법들2. 

2&ND@&./Ag|&ç`N&|Pinder & Bourgrois(1982), Meadows(1967: 82)

HA�&./AgN&�U|&ç`N& |HN&ã-(a history of the metaphor of 

zG&DG&BC Aq&9:D�& 6&01Ag)&./oderliness) . Smircich(1983: 339)

AgA&`I&ÃD�&./45&¬�=&CS&ºÔI&§¦·Y&BCG&3C ®&�. 

%9v ./01 ./�> ./&(comparative management), , (organizational cognition), 

7T¬N BNT�&)()&./1&�AC A�&¬�2&(organizational symbolism), . 

93&456&u&U�A&CÌ� u�N&456&01q&./2&#3&`I&CL&U, 

�2&d¢DG&Bd&A02&45S��&�AF&EóEÙ&;C.3) uÒVI&Ë= 

3)S�g7N&0�6&¬�q&̄ °)&?(�&�2&WÃ3&9ÉF&=>G&BC AÒ3&9K|& . 
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�fI&./012&#3&U�F&«o²fI &̀./01N&!�¦)&3ÉF&X=

í&*&BP&bAC.

¡*I`N&01Y&

�%9vg Z[¡*I`N&01: \&

A&ºÔ6&�=�&9vq&./5¦+N&9¿)&]�N&�A2&9{P&=øC. 

�d &̀016&ñ°N&¯�)&�12&¾¿P&k�6&Ç���A� Ïä¡*A, 

� DEN& &̂wAC 45¬�6&8µ�&�_Í 01q&./']qN&9É, . ( : ), 

î6&kµ�&�_Í ]�N&�A2&¢KP&£¤C AÒ3&9K2 &̀CÎ3&¬( : ) . 

�2&#c&`|&45=&BC 45&ÍI &̀vabN&ñ°N&�A ./2 &̀�>. , 

5.N&�A �AC A�&452 &̀016&./5¦+P&2c`&(Sekaran, 1981) . 

3�I��&./2&H^;&Z[¡*I &̀cú·� ./016&¯�N&]�E&', 

O2 &̀E�;CG&Ñ6C A&45�|&�=&� >ã&� æ -&./2`N&�. , , ･
AK)&H-¦P&�fFG&D� 01=&./d)¦2&k�6&¾¿�ºP&eëG, 

V&3C afCE&A&9K|&ËvEzN&ææºÔ&./01&45N&¬gP&�>. 

D6&9KAC.

./01 /�¡*I`N&01: h&

�d2`6&01q&Qi)N&9É2&9{P&=øC ./|&�jQiN&�5. 

A� ./|&Z¥3&�æ�&01F&k.3CG&�C uÒVI&�d2`6&./&, . 

/2 &̀�U·6&-� 01�&çP&�.3C AÒ3&456&a\�fI&j�A. ･
g2& d¢DG& BC ./Qs2 &̀ EóE6& ¡*�& !2 &̀ 7l�& 9É. 

N&mn2&9{P&=øC A]&./&/2`N&7T�&9((contingent relationship) . 

2&9{P&=>� î3&o�)N&9É2&9{P&=øC, .4) 7T�&î6&01�& 

�+|&j�N&p§AE&./N&d)¦2&d�D6&bfI&Ac·G&BC6&N

kAC AÒ3&*+2 &̀�3&01=&¦æ��= z6&¹N=&�d;C. ? (Deal & 

A&uN&q&Gibson Burrell & Gareth Morgan ｢Socialogical Paradigms and Organizational 
Analysis 2`&ø>DÙ&¹NDG&BC(1979) .｣

4)o�|&9vV�A&7T�&*àP&2c&>(D6&'ON&ÉdF&Û�Y&¬6&bfI&�C .
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Kennedy, 1982; Peters & Waterman, 1982).

a\�fI&./016&./P&rY¬6&-��&î6&>@�&Ê¯³I&(N

;C Ab|&./5¦+A&æHDÙ&·6&=(Siehl & Martin, 1981; Yichy, 1982). 

�&M|&-��&A7)&ñ°N&EßAC AÒ3&9KN&Ó¢N&Í6&�Þ�&Ê. 

Pst2&9{P&=>6& 2 &̀�u·� ¯^|&01=&JC&¡1F&JC&OD , OD 

vÙ&*ÐDÙ&D�&./P&JC&ÛÂQÒ~&Î]IN&¡1F&wøµ!�ð&Û

x6&�OAC ÓÄ26&./N&>@� 7T�&)(2&¢KP&£¤C A6&.. . ･
/2 &̀�Þ2&¾¿P&k�6&¬9�&cÀ)(P&�(D6&bA� ./N& ), 

¡*2&9É·6&?@P&dyDG&Í?D6&bfI &̀./01N&CÎ3&�+P&

>äDF6&bAC AÒ3&452 &̀45V�|&01�&�æ³ î6&9. (artifacts) 

vdy Vj=&N-UzN&�Ö3&7T�&*àAz6&bP&¬_3C AÒ3&(art) . 

45¬�6&ê&=>I&*{;C ®&01=&aj¦N&ªø JC& &̂0�2&#3&. , 

|^ j�&÷(¦&�G 'OP&.(í&*&B6&�5I &̀dåí&*&BC6&b, , 

AC î3&AÒ3&./01&¯°&9K2`N&456&U}*[)&h'2&9{P&. 

=>6&45Vq&ß_N&9vV2Ù&ÊÖ��&bA&·¸C.

01=&./N&DEN&¡*z6&uc2 &̀E~&45&¬�6&./9v&U�2&

a�DÙ&/�&01F&Û�G&./01F&¡1µ!6�&¢KP&�C AÒ3&9. 

KN&456&:;&./01N&?(A&�#I&A�Y�Ô&²P&Ë=fI&3C  . 

g�fI&./016&$0�fI6&kµ*¨)&8µ*¨P&4 c¬G&./']

F&U}�&9vq&4 c¬6&ãíP&D� 9vV2Ù6&./01&9K&AU2&, 

�c&./P&QQ3&ß©2&a&=ÆA&=Ù&c¨C.

./¯°1N&�>&M|&]�I`N&01�&

./P&01I &̀AcDF6&-G6&./A&=>G&B6&BC&î6&./fI&

stDG&B6&BCfI&AcDF&3C ./P&Ä��&|HI &̀�C6&b|&d. 

É�&M|&Hdj�&Hìq6&CÌC 01=&¦6&7&5j�A>&Zd&A02&. 

³jq&�%D>&ZG&CL&-�ß7fI &̀�%D6&bAC AÒ3&9K|&E. 

ß§T ®&��NTN&E�I &̀./P&JF6&bAC ®&./P&Eß�&9°, . 

�&7T�&±�N&ÐYI&AcDG&ºÀDF6&bAC AÒ3&9K2 &̀E~&4. 
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5¬�6&¬9�&�ÁfI`N&./&ß7P&��DG&./1;&'eF&�5D6&

bAC AÒ3&9K2 &̀E~&45&¬�6&¬9�&�ÁfI`N&./&ß7P&�. 

�DG&./1;&'eF&�5D6&bAC �­$�&¯°A&01N&�Tg�&wI. 

&̀d�3C î3&01F&Hìí&A&. cognitive anthropology, symboloc anthropology, 

�N&�þP&õ6Cstructural anthropology, psychodynamic anthropology .

�>�&9K\&

I&Úv6&A&9K2`6&./016&æH;&�>N&jÉ&î6&>Etnoscience

T)&ñ°N&jÉAC ®&016& ³ç�&ß7 -³ -� 'O&<&�(P&>. “ , , , 

RDG&./1D6&Z¥3&j� I&J6&bAC .” (Rossi & O'Higgins, 1980: 63). 

/016&3(;&*N&>?)&BNT�&¹vF&*àfI&��&(ñ2&ND�&Û

�YøC N&456& =&./P&ºÀDG&X=D. Harris & Cronen(1979) rules-theory

6�&Y�Ù&+Ðé&*&B6&>F&J�¬6&�|&ÍAC.5) u�|&./P&DG& ‘
'ODd& e3& Z¥3& >T5.zG& HìD� ./01F& ./N& V17’ , ‘

�Û&ösz&Ak>2&�ìY&ñ°)&'OP&./D6 5¦�&>�(self-image) ’ 

�&>?P&O²D6& I&�-í&bP&�÷3C 6&“master contract” . Master contract

ßtN&#�&78¶Ð2 &̀�U·�&-fIN&78¶ÐN&�� P&�æD(context)

6&bfI&=(3C u�N&S�g|& î6& q&u&5¦. Master contract self-image

2&#3&iN&(�F&45DG 5¦+A&ó�N&./Ak>&5¦P&>RD6&(, 

�F&X=DG 5¦+A&ì7�&Ak>q&5¦�&>?P&�O�&'OP&e3&=, 

AxI &̀dåí&*&B6&>��&>?fI&./1í&*&B6&(�F&?(D6&

bAC.

ßt&�>�&9KP&./ºÀ2&�ÐD6&45=&ª=DG&BC A�|&º. 

1z6&ÐYF&-ÐDd�&DG D>&Zd�&3C AÒ3&9K|&./P&¬9, . 

�&Nk&î6&æH;&¨8wI&JÙ;C A&456&./&5¦+P&hijI&�. 

TD6&S�P&J�¬G î3&'ON&æH;&d\A&B6>&î6&��N&Ä8=&, 

B6>F&eë6&øà�P&�µc&¨C 3×& |&./P&. Argyris & Schon(1978)

I&JG u�|&`I&CL&./2 &̀¯^U}P&-ÐD�&U“cognitive enterprise" , 

5) u6&#$N&)F&ºÀD�C 5¦+A&./©�q&A77]F&>RD6&b)&5¦+A& . 
A77]zG&xD6&b&-A26&�A=&stDG&B.P&eëG&BC.
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� ñ° >@A&-��P&'eN&�Ý5.2&rY&<6&S�P&Eó/&¬6&>, , 

�F&Û�¸C |&>@�&N-Uz&>?P&´�D6&gi�&U}P&. Schall(1981)

�Uµ!G&BC |&'OP&=AxD6& �4µ&·6&>?P&e[fI�&. Schall ‘ ’
/+=� /+%� U}�&~¾ ./¡12&�þP&�&*&BCG&�÷3C �, , , . 

>�&9K|&-��&'eN&�Tg�&d¢2&9{P&=>G&'ON&H§P&Ïä

D6&0�P&�.fI�&2i;C ®&-Gq&'OP&4 µ!6&bAC -��. . 

fI&>M·6&�>�&./fI &̀./¯°|&-G2&!KP&<6&bAC ./. 

5¦+P&QRDG&'OD6&bÞI&J6&bAC ./P&>TN&j�I&J6&b, 

|&./1&;&'OP&AcD6&}I~&_P&�6&bAC A�&45N&ß©�&9. 

{|&Acq&øà)&./&¶O&S�P&¡1µ!6&S�P&�6&bAC.

7T�&9Kh&

A&9KA&./ºÀ2&�Ðé&A ./|&7T�&#1N&H§fI&Ac;C, . 

yz &̀./P&AcDd&ec`6&cÀDG aG ´ZD6&bA&'�DC ./, , . 

P&cÀDd&ec`6&Y�Ù&�ÁA&Y�&7l2&B6&-��2Ù&Nk&BÙ&

·6=2&¢KP&£¤C Ab|&§7Ç�9É2&Nc &̀A�YøC 45V6&. - . 

�Ò&g­N&7Tj�q&uq&9:;&NkI`N&C@�AG&$%3&7P&²�&

.[Dd&ec&�Ò&g­N&ª8F&-Ðí&bAC î3&7T�&#1&M2 &̀m. 

nP&Eó/¬G&Y�&7l&M2 &̀=� ñ° 'O�N&4 GvF&º�D6&, , 

\$�&d¨P&*h3C CÎ3&7T�&S�fI&Eß;&Ä8Ô&xI&./N&7. 

T�&ºÀfI`N&01N&�{AC A&9K2`N&./ºÀ|&¯�A&u�N&. 

�ÁP&Y�Ù&cÀDG&AcD�&AÒ3&cÀ)&Ac=&Y�Ù&'O)&4 µ

!6>2&¢KP&�C 45V6&-��&hàA&./1;&'OP&=åDÙ&D6&. 

�ÁN&cÀ)&�ÁN&NkF&æHDÙ&·6&d��&)(P&�53C 45)�. 

6&7T�&'eF&2c &̀./1F&Û�G&H>D6�&#3&V�F&h�D6&b

AC 7T�&./Ag=�|&./vaq&ÊË&rC Ag=E&©B=&±<&Y�. . 

Ù&./1;&NkF&Û�G&H>D� �O�&'OA&=åD�ð&7l2&#3&æ, 

2�&cÀP&A�Y&/��2&ß©�&9{P&=>d&A0AC.
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5. {v�&9K�& ･
A&9K|&01F&BNTN&{v�&)(N&E�I&�C Ab|&. Levi-Strauss

N&5.¬N&�­$N&d¢F&A�G&BC A&9K2`N&./&§]q&9'|&. 

BNT)(N&�-A� ./|&D>&&D6&)()&NT�&E�)N&78¶Ðf, 

I&ºÀ;C N&5.¬N6&./Ag2 &̀�UA&kkDE A&9KN&=. Strauss , 

(|&��N&(ñ|&/t�&�ÝP&>sG&Bf�&A&�ÝA&(ñ)&�jN&/

ÐP&5¦3C6&bAC A&�Ý)&5.F&±Ìd&A02&ubP&. “unconscious 

zG&�LC 016&A&BNT�&/�5.N&¶OA� 016&BNinfrastructure” . , 

TN&§]I&xÒ�C ®&0145N&U�|&��(ñN&��ø&J×�&�+P&. 

eë6&bAC 45N&¬�6&VdVñN&NkF&�ÝD6&�ÝN&r.P&D&*&. 

B6&UjI&UoD6&9ÉN&ç`F&�uD6&bAC A &9K2`N&./º. 

À|&@e=&�Ý·d&A02&�´P&õ6C �d`N&./456&à>&./5. 

¦+AE&./ºÀ=2&æH3&NT�&±âN&�_�&E@�&*¨N&�ÝP&C

¡C A&9K2 &̀./N& æT5.6&Y�&*+2 &̀'OP&ÏäDd&ec`&. ‘ ’
-Ð;&V4�fI&Û�Yø&AgAC 'O|&AÒ3&æT�&./5.2&yz&. 

Ïä·G&iv1&·G&(�1;C uÒE&æT5.6&DEN&ñ1AC 5.¬. . 

N9K2`N&./ºÀ|&-�ç`N&"9�&d¢F&eëd&eD�&�Á)&3Î

N&E¢&ö£I&¤�D6&bA&'�DC. 

조직문화의 특성과 삼각화 방법 의 필요성3. (triangulation method)

조직문화의 특성1) 

;ä3&./01&45V&!&DE�& 6&./012&#3&ÃÄP&Smircich(1983)

¥Ù&<&=>I&5ºDG&BC DE6&./01F&./A&=>G&B6&¡*I&. 

cúD6&ÃÄ&STAG CL&DE6&./01=&./N&Q¦)&>M¦P&=å, 

DÙ&D6&bfI&¦§²fI� ./A& &̈./01z6 ®&./01F&./N&, , 

Ä+�&|H I&©6&ÃÄSTAC �4ë&UV6&./012&#3&(root metaphor) . 

9vg�&^_P&cDG&]V6&./01N&©jF&AcDGV&D6�&¢KP&

£ìÙ&;C Cµ&xc` UV6&./01F&9vN&#7fI&õö�A6&\@. , , 
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]V6&./01=&./N&Q¦)&H> ¡1)(2 &̀*'D6&ãíP&AcDG, 

V&D6&^_P&c3C.

6&UVF&Cµ ./P&dÉ_�q&OaµD�&./01F&uSmircich(1983) , 

Ò3&dÉ_�F&5¦D6&`|&5¦�_�N&DEI&JG ./�A&J�¬6&, 

CÎ3&./01&�_�P&�% 45DGV&D6&^_) ./01F&./A&o, , 

�2&�Þc&=6&)(2 &̀u&./A&=>G&B6&CÎ3&�_�P&DEI&r

Y�&'�¦2 &̀./2&Nc &̀Û�Y>6&/Q�&¡*I&cúD6&^_fI&

EªG&BC u6&-N&bP&01�%�&9v uvG&WN&bP&./01I&ä. , 

äDG&BC ³g&A&<&^_|&d\DG&B6&./2&#3&|H�&CÌGdÉ. (

_�q&Hdj �Qe��&CÌ�./&«)&÷ 9{P&=>G&B6&45¬�), ( ), 

�&CÌ>Û&<&^_&±<&"9��&©jI&J@` ./01F&!�3&./¡*, 

I&�¬3C6&K2 &̀æ2�AC AÒ3&/Ð|& N&45. Kalliath & Smith(2004)

2 &̀!K�fI&EóE6� A�|& �¯N&./P&E�fI&./5.q&9v, 20

�&'OA&o�.�2&yL&¡1 &̈µ_)&dyN&¡1¬2&yz&o�N&÷(, 

¦&?@2 &̀Úû©¦A&./5.2&k�6&¾¿P&ºÀDG �%�&÷(;&o, 

� ®&Úû©¦A&­f@&dÉ�&./5.= Úû©¦A&4f@&Hd�&./5, , 

.=&�iDCG&¬_D�C yz &̀A�N&^_|&æë&./01F&9vN&#. 

7AE&2��5I&õö�A6&�¿P&J�C A�|&./01F&./N&=æ³. 

AE&k.³I&QRD� A�N&k�AE&�^ .¶P&2D�&dsN&./01, , 

F&�1µ!8E&¡�í&*&B6&2�*àfI&�C.

3×&./01F&./¡*�&!N&DEI&J6&ÃÄST)&zv ./01F&, 

Ä+�&|HI&õö�®fI� ./A& &̈./01z6&^_P&cD6&ÃÄST, 

A&BC6) A&ÃÄST|&./AJ&"9��&©jzd&JC6&-��N&Nkj. 

É&M2 &̀-��fI&t5¦·6&b A� AÒ3&-��(social constructed reality) , 

�&t5¦&)(|&./012&Nc &̀=åDC6&^_P&c3C ®&A�N&^_. 

|&./AJ&5¦+�N&QR)&ºv·Y&stD6&"9�AG&Z[��&©j=&

6)./P&>TjÉI&J6&̂ _ ./P&7T�&#1mnfI&¦§D6&̂ _ uvG&./N& , , 
§]q&~¾©jF&./+N&BNTP&\¾D6&bfI&J6&̂ _N&̄ &=>F&x3C A. 
�&°&-A26&012&#3&AcE ±6&ç0 45D6&U�&�2`&Z¥3&�AF&JA, , 
>Û A2&#3&V¯3&Ïä|&�&45N&¾ã&«AVI& P&².í&b, Smircichi(1983) .
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ösz&5¦+�&-A2&A�Y>6&7T��&9É�)&Nk�N&mnfI &̀s

t3CG&�C A&ÃÄSTP&cD6&$V�N&uc2&yÌ@ �^;&(J2&. , 

/t;&iN)(P&2c &̀./1&)(A&=åc>� pI&AÒ3&(Weick, 1979), 

./1&)(A& &̈./Az6&5¦³I&EóEÙ&;C6&bAC ®&9vVJ&.. 

/&/ 32 &̀�QD6&./'O2&#c &̀iv�fI&JA6&NkF&�ö&��･
D6&7T��&ãíP&*'D6&stAd&A02 ./2`N&NkQ¦)(|&u, 

2&�£6&9{P&õöÔ&3CG&¬_3C yz`&(Turner, 1986; Pettigrew, 1979). 

A�N&^_2 &̀J@&45VN&9{|&./A&BCP&¦cc&/¸G Y�Ù&c, 

Ô&a&d¬�fI&ubP&z¦í&*&BPÆ2&B6&bA&ösz&./A&Y�Ù&

Û�Y³f� ./·¸C6&b|&BCP&NkD6&bA�F&¦§D6&�&BC, . 

 g�fI ./01F&./N&¡*I&Jö& ./|&./01F&=øC G&, “ ”
D6&ÃÄST)&��-AN&>M��&iN)(P&=åDÙ&D6&NkjÉ=&.

/1F&=åDÙ&3CG&Jö& ./A&pI&./01AC z6&ÃÄSTN&�A“ ”
6& �&./N&©j2&#c&<&ÃÄSTA&JA6&�Tg�&�A2 &̀�´·6&

bAC AÒ3&�Tg�&�A6&'4�fI&>T2&ÃÄD6&S�gN&�AF&. 

¢£3C ./P&�TVN&>R)6&Z[;&"9��&©jI&¦§D6&�Tg�&. 

ÃÄST|&./)&9:;&>T2&ÃÄD6&45S�fI& �&V�F&AÐ3&Î1

�&S�P&`A&-ÐD�&µGV&D6&>T2&#c&¹v©ª¬N��&ÃÄP&µ

�3C \@2&./P&�TVN&¬9��&>R�A&iNF&��c/6&)(2`&. 

A�Y/6&-��&5¦³I&J6&�Tg�&ÃÄ|&45S�fI&9,P&23&

7T³N&Nk2&#3&¦§ /��)N&#1F&23&{¶��N&M|&OPQu, 

R&î6&²�V&9,S�)&r|&ç�&S�P&¬I&-Ð3C(Ogbonna & Harris, 

2002).

방법론적 다각화 의 필요성2) (triangulation method)

S�g�&CR16&45DFG&D6&ß7P&·&a&(ûDÙ&�-Dd&ec`&

3&45&/2 &̀Oa3&-�AE&#72&#c&CÎ3&S��P&.iD6&bAC. 

CR1N&¬U�|&45VN&¯���&×u&�F&¢DÙ&D�&àa45V àa, 

Ag àa&45S�2&/tc&B6& KP&¸$²fI�& )N&ó��F&ª=, 
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µ!d&e²AC ¬>D6&pq&rA&./01&45V�|&VñN&$0�&Ç�. 

AE&=82&yz&ç�&45S�AE&Î�&45S�&=~�&DEF&=¹D6&b

A&a\�A¸C 45S�&=¹2&BY`N&AÒ3&Aº� �&5º|&. (dichotomy)

<&=>&S�gN&4 AE& iA&=åD� a&Eö=&AbA&p�/DC6&-, 

©P&ÿÀµ!6& )F&¢£D�C. 

-©&CR1 I&Úv6&-©&Î�&45S�)&ç�&45S�N& (triangulation)

iA&Uº&}I~&µ�6&ösC ç�&S�)&Î�&S� ¥ë&ç�&�A�q&. , 

Î�&�A�N& i&¹NN&d+|& ¯d&!\fI&8»Ò&¼z�C �#&19 . 1855

!\&-�$V& 6&-�ß7P&45²2&BY&A&<&=>&§]N&45S�Le Play

P&Oµ2&½¹DG& iDd&e3&¾ÖP&U¯D�C(Erzberger & Prein, 1997). 

AÒ3&U2P&yz&Oa3&45&ÏÉ&/2 &̀Î�S�)&ç�S�P&(%DÙ&

4 3& ß#��& NkN& Ó¢& µ�6& N& 45ACBarton & Lazarsfeld(1955)

A�|&45àÉF&5ºDG&R&àÉ2 &̀Î��&S�)&ç��&(Martin, 2002). 

S�A&7A3&ãíP&D�ð&45F&ÏÉD�C.7) A]&-�)$N&CR1&¯ 

°|& N&$i&.¶¬N F&8�@`&Campbell & Fiske(1959) (multiple operationism)

a¿&(%1&·¸G, Webb et al. (1966), Denzin(1978, 1989), Jick(1979), Fielding & 

�N&45F&2c&àa&45S�A&>s6&3Éq&0�KP&¸$Fielding(1986) 

í&*&B6&#÷�&S�fI&Vv&%Ù&·¸C.

AF&·&a&5j�fI&ÀÁJ@&:;& |&dy�&�+N&¹NI`&Patton(1992)

ç�&S�)&Î�S�|&78Çó��&9É=&ösz&#÷��&9É2&Bf�, 

<& S�N& 7#�& _KP& Àv6& ©���& Î[=å¦P& �.D�C î3&. 

|&C+�&S�g|&45V=&9{A&B6&ß7P&·&a&ý�DG&Denzin(1978)

OÂ�A�&(ûDÙ&�-Dd&eD�&DEN&45ÏÉ2&�Ò&=>&CL&V�

*hS�P&O²D6&bfI &̀ç�&45S�)&Î�45S�P&²�&-ÐD�&

7) N&ÃÄS�|&ç��&S��A&45&ºÔF&��DG&©�N&Ã Barton & Lzazrsfeld(1955)
z~&?@�P&�uD6&�6&�iD>Û ç��&E��A&jÉ�fI&=¹·>&&DG&, 
î3&�A�&ãµ&(%DÙ&?(·>&&Dd&A02&ç��&S��A&AgN&«ª26&�

iD>&ZC6&=(2&d¢D�C A�|&AÒ3&0��|&(%3&E�ì�&d�)&?(. 
AgP&�ÐD6&Î��&45S�2&Nc`Û&̧ $é&*&BCG&J1C u& )&A�|&. 
ç��&S��|&45N&Í�àÉ2Û&�Ðé&*&Bf� 8ÄI&Í�àÉ26&Î��&d, 
��A&�Ðé&*&ÅCG&J1C. 
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45N&*{ó��F&4A6&bAz&D�C AÒ3& N&¬_)&*+P&r. Denzin

AD@ &̀ �|&ç�&45q&Î�456&-�ß72&#c&Glesne & Peshkin(1992) 

`I&CL&b�P&DÙ&c¨C6&KP&�.D�&`I&CL&<&�+N&¹NF&!

àDG&<&S�&±<N&_KP&cí&bP&ãÏD�C(Carey, 1993; Glesne & 

Peshkin, 1992; Howe, 1988; Firestone, 1987).

표 다각화의 결과< 1> 

            
            

연구방법 1
+ -

연구방법 
2

+ 수렴적 확증
(convergent confirmation)

발산
(divergence)

+/- 일부 발산 하에서의 수렴적 확증 일부 발산 하에서의 수렴적 거절 
(convergent disconfirmation)

- 발산
(divergence)

수렴적 거절
(convergent disconfirmation)

핵심 가설의 확증 핵심 가설의 거절 연구방법 에서의 미미한 확증 (+) = ; (-) = ;  (+/-) = 2
또는 미미한 거절
자료: Brewer & Hunter(1989), p. 171  

®&CR1J&Î�S�)&ç�&S�N& iP&2c&Î��&S�N&ÝK�&/

�&ó��F&ç��&S�fI&J9DG Oµ2&ç��&S�N&ÝK�&3�ó�, 

�F&Î��&S�fI&J9D6&S�P&x3C.8) AÒ3&<&S�N&2iN&¹v 

6&C.)&r|&STfI&�µé&*&BC ÍÆ# ©�I&45F&ø'D6�&B. , 

Y &̀R&Ïä¡*q&d¨¡*-AN&9ÉF&Ï(D@ &̀u&¡*F&7lfI��&

ºvµ!>&ZöÔ&Dd&A02&ç�&45I��&µ¶D�Ô&í&bAC uvG&. 

-�ß7N&452&BY &̀êê&-¼N&ç�&45I��&'�3&¡*�N& i

jF&ì�DG&�&]&A&¡*�I��&Çt��&a\1F&5¦í&*&BC A&Ç. 

t�&a\1F&JC&`|&E�N&Î�&45I&�UµÈC@&5W3&NkN&)$

¦P&ûJ3&�?&¦[A&=åí&bAC �d2 &̀Ó¢N&ç�&456&Î�45. 

N&É%A=&ÊfI�&Î�45N&®N��&4ã�&�?([2&N3&0�K)&

8)Î�&45S�|&êê&_K�2�&Ú5DG&¡��N&7lfI��N&Hvz6&àK)& ‘ ’
J×¬NN&n­z6&0�KP&>sÙ&·� ç�&45S�|&a\1N&�3)&�)9‘ ’ , ‘ ’ ‘
ÉN&$i¦Az6&3ÉF&=>G&BC’ .
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J×¦N&n­F&¸$í&*&BÙ&c¬� Î�456&ç�&45N&�3;&a\1, 

N&3ÉF&J9c&�&*&BC A&�Ë&ç�&456&êêN&=¹;&¡*F&JC&. 

#>±N& Î�& 452& 4 µ!F6& ¹v��& E¨1;& É*(standardized 

q&r|&bfI&Acé&*&BC î&AÒ3& i|&<&S�A&Ëc·Y&coefficient) . 

DEN&S�g�&jÉF&A�6&1$�& iP&NkD6&ÛÌ&ds2&<&S�P&

à#ë&'�2&yz&c-=¹D�&Ii�fI&-ÐD6&S�&�&³v�& i)&

�%D�& &̂HÐ¦P&>s�&./ß72&#3&JC&jÉ�AG&OÂ��&ÃÄ

P&=åDÙ&3C.

공공부문 조직문화 연구 경향. Ⅲ

조직문화 연구에 대한 일반적 검토1. 

조직문화 연구의 외연적 검토1) 

�&`52 &̀./012&#3&45=&µ¶·¸C@&�/2`6&u&µd1980

F& �#I&JG&BC �#&�Y`@ &̀./012&#3&45=&�%�&1990 . 1990

��DÙ&A�Y�&ÍC '($&ºÔN&�t �t]J&$y>�& 3�'($J. ･ ｢ ｣, 
3�-�q&'(45 q& '(¹Î 3�'(45 uvG&(q$&ºÔN&�, , ｢ ｣ ｢ ｣ ｢ ｣
t �t]J&$y>�& (q$J (q)$�J 2&ßtÆ>&Ù�;&./01&, ･ ｢ ｣ ｢ ｣
9:¹0|&Î& ×2&ALC 3�'($J 26&Î& × 3�-�q&'(422 . 9 , ｢ ｣ ｢
5 26& × 3�'(45 26& × uvG& '(¹Î 2& × 3�(q$J5 , 1 , 2 , ｣ ｢ ｣ ｢ ｣ ｢ ｣
2& × Ï>ÐfI& (q)$$�J 2& ×A&Ù�·¸C A�&45�P&J@&1 , 4 . ｢ ｣
7�*N&¹0�A&r|&;V�2&Nc &̀�E;&bP&�uí&*&BG A�&¹, 

0�N&/ÐA&`I&`A&!$·Y&B.P&û�í&*&B¸C yz &̀©ç��&. 

./01&456&u&*=&·&a&¶öç&*&BC A�&45&!&)\A&Ñ6& ×. 15

A& )& �&-A2&h!�fI&Ùt·¸C2002 2004 .9)

9)�A�6& 2`&./01z6& F&AÐD�&«�D�C KISS, RISS4u ‘ ’ key word .
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표 연도별 조직문화 연구< 2> 

학술지 연구

한국행정학보 이창원 전주상 김호정 황창연, 2004; , 2004, 2003, 2002; , 2003; ･
최성욱 박우순 이종범, 2003, 2001; , 1995; , 1994.

한국사회와 행정연구 장지원 진종순 채원호 조경호 박희준 정덕훈, 2006; , 2004; , 2004; ･ ･ ･
오수길 최종권 도운섭, 2003; , 1999.･

한국행정연구 정동재 박재완, 2002.･
행정논총 주효진 유훈, 2004; , 1993.

한국정책학보 김호정, 2002.

정책과학학회보 이환범 이수창 최상일 박광국 주효진 정일환, 2006; , 2006; , 2004; , ･ ･
2003.

조직문화 연구의 내용적 검토2) 

ºÀ#7&¹0|&a\&dG¹0fI&�3D�C yz &̀(q¹à dÒ¹0. , , 

`X S�g&e¥Ó&¹0&�)&rA&a\dG¹0A&öÔ&b�|&ºÀ2 &̀�3, 

D�C (q¹àAzè>&`X S�g&G¥Ó&¹0&�2`N&S�N&-Ð�¿. , 

A&a\dG¹0�)6&CF&bfI&´àD�d&A0AC A�&45�P&/Ð�. 

fI&ÀÁJ@&./01q&./&d)¦&<&¦)&-AN&9ÉF&>äDGV&D6&

45=&Î& ×&!& ×fI&)\P&�>DG&B¸f� ./01N&/Ð2&#3&22 14 , 

¯°�&¹0A& × �%g�&9KN&¹0A& ×fI&EóE AF&J@&�/N&4 , 4 , 

./01&456&./01./d)¦N&9ÉN&>ä2&¥Ù&×¿·Y&B.P&D&-

*&BC uvG&Î& ×N&¹0&!&./01N&/Ð2&#3&¯°�&¹0& ×P&. 22 4

�33&EÕ>& ×A&©ª�&45�C uvG& ×N&¹0&!& ×A&�á=�18 . 18 15

±§P&2c&ºÀP&µ�DG&BC.10) A7N&ºÀ2 &̀JA�&�Á� ©ª�&4 ･
5=&4|&Ö�F&J�C6&b|&45&S�N&?@2 &̀µ�N&��2&yz&¯

°�&¹N2&�3;&45JC6&ubP&�Á�&ß©)&4ÉDF6&¾ÖN& )

zG&K&*&BC D>Û&AÒ3&Î�&¦_|&a&E|&�ÝP&e3&)�F&*\. 

10) �á=�±§|&�á=��fI& ¯N&?(ô�F&�µDG&BC A&/ÐfI6&hà 4 . 
01 ¯�01 iv01 eÉ01&�A&BC hà016&ñ×¦ tØ /�H> 2i&, , , . , , , 
�P&�.D6&=�A� ¯�016&ñ×¦ tØ 3�9É ��P&�.3C uvG&, , , , . 
iv016&3�qN&9É �� ÷(¦ 2�F&!µD6&=�AG eÉ016&/�H, , , , 
> 2i ÷(¦ 2�F&!µD6&=�AC, , , . 
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Dd&Ï:AC q& =& ./AgA&¯Sj�±§2 &̀01&±§fI&. Pondy Mitroff ‘
ÑY=Ô&3CG&¬_D�P&A u&N�6&./N&01±§|&ÙYq&Nk§¦’ , 

)&r|&��'OP&ÏäD6&¶ÐP&NkD6&bAC u£ &̀¥ë&01�&wA&. 

HÐ3=F&Údí&A&ª52Ù&HÐDG&BÛ&U�2&HÐ3>&QRcÔ&3C.

./01N&<&¯°N&4 2 &̀E~&45�P&²�&ÜG²fI�&9{)&U

�N&�A=&�.·YÔ&3C 45V6&Í? a\1 �)9É 2�&�2&9{. , , , 

P&=>6&\@ ./�OA&=å3&)()&NkN&Ä���&0�2&9{P&=�, 

Ô&3C A7N&45�2`6&¡*I`N&01�&ÃÄP&23&7l�&¡*9É. 

N&dy2Û&¾ÖD�G �>g�&9K2 &̀J@&./P&DEN&-GN&jÉI&. 

J@` ./5¦+A&./N&øà)&¯^P&ec&�O�&'OP&¦cD6&b2&, 

#3&Acq&>?P&ÏÉD6&�&9{P&=>>&&D�C �43&=(2&N0P&. 

�dDG *+)&NkN&0�F&�dDG E@&ö£2&B6&=�F&�ö/G&, , 

ÏäcÔ&D>Û #C*N&45¹0A&}I~&S�gP&�6&b&Jà&H~&45, 

S�P&$�DG&BG A&0�2&¤ÝDG&BC # &̄./&45V�A&ß#&�, . 

O-�2&/t;&=�N&0�E �O-�=&Nk&BP&*&B6&��P&��D6&, 

¾Ö2&��DC.

ÍÆ# 6&./)&'(N&452 &̀ß#Q�P&>ÇDÙ&;& ., Denhart(1981) “
/N&Þv 2&#3&0��d&JC6&åß¦&¿72&�!DG&BCG&>�3C” . 

01�&']I`N&$%3&./P&K&A2�&./|&J×�&%�P&�æ3C î. 

3&u6&./&45V�N&!�3&ãí|&./P&DEN&=�I&àÎD6&bA&

ösz ./A&d�D6&p2&0�NTP&�áD6&bAzG&D�C 45V=&, . 

VñN&U�q&=�N&�´)&«oF&²�&D@ &̀*+� \¦��&452&=(･
D6&bA&H~&a|&ösC uÒE&9vq&./452 &̀01�&ºÀwA&�5. 

D6&b|&pI&A&YF~&bP&D�ð&�5D6&bAC.

조직문화연구에 있어 혼합된 방법의 검토2. 

$%3&-�&M2 &̀-��N&']&<&��&uvG&(q&45S�2&#3&j

É�&¹N=&'�²2�&Ú5DG&Î�&45U2)&ç�&45U2P&ºvD�&
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ìgD6&45V�|&A&<&=>&S�N&jÉ�&ÃÄ)& i2&#c&(ûDÙ&

OâDG&B>&&DC `|&./&45V�A&./01&452 &̀45S�N&C. 

R1F&¬_DG&B>Û à#ë& )F&Ä8D6�&Î� )q&ç� )F& i, 

D6&�Û&9{P&<G&BC uÒE&5W3&Nk2 &̀CR1J&DEN&ÏÉ2`&. 

<&S�&�N&Hd�& iP&2c&45 )N&/ 3�&ó�¦P&4A6&bP&x･
3C(Denzin & Lincoln, 1994). 

./01&45& ×N&�Á�&¹0&!2&à>& ×N&¹0ÛA&45S�&�&18 2

 iP&µ�D�f� A&=~�2 &̀Î�45N&�Ë&_*N&45ÛA& �& ), 1

q&-¼F&à#ë& iD6&*¨2&Õ³G&BC �à&./01&45&�&ösz&. 

-�)$&U\2&��&*{¦ 7J¦ P&!{fI&ºÀ, ( : complementarity)相補性
c&J@ �&V�F&AÐ3&ºÀ2&êê&��NF&ã=3Cè> ��NF&23&, 1 , 

ºÀ2&Ï0.-F&AÐ3&#7VN&�T(�F&ã=D6&�&à#3&V�N& 

i&*¨2&Õ³G&BC{¨ä ¬¾g ®&Ii3&.-&V�F&ºÀ3&�( , 2005). ･
ºA&c�&¹02 &̀S�g��&!�¦P&>s>&&DG&CÛ&a�ºN&V�F&

JåD6�&u�G&BC A2&#c& 6&45V�A&$iÏ. Brewer & Hunter(1989)

É �&ÃÄP&-Ðí&�Ë ¯��fI6&ÝKA&B>Û&78J9�(triangulation) , 

fI&�ÐÊfI�&�KA&xÒæ&*&B6&CÎ3&45S�N& iP&2c&DE

N&450�F&�5í&*&BCG&¬_3C uÒE&A�|& Î�S�N&ÏÉq&. “
ç�&S�N&ÏÉ RRN&d�&ÎT2 &̀ê&=>&�_F&�ÐD6&à#&Ii, 

S�2&#c`6&p�/D>&ZÙ&QRD�6� A6&Rd&CL&ÏÉ(composite) , 

S�A&}I~&S�gfI&I¦é&A Vj��&_KA&nëF&7©;C6&bA, 

C î&A&r|&S�g�&çå¬N =& S��&Ii2&'�3&åº3&. (eclecticism) ‘ ’

V�F&�æc&¬>&&3CG&Ñd&A02&45S�N&CR1=&�)�&ìgN&

d�F&a&`A&�æ3CG&D�C.

3×&A2&ac &̀A�|&C!&S��&ÃÄP&?( N&àÉ2`&(measurement)

�3�fI&-ÐDd&JC6 45)(N&±è&�@2&�ÐµèÔ&3CG&¬_3, 

C �d2 &̀±è&�@AJ&450�N&Ï( AgN&5×)&«o Eh V�*. , , , 

h&<&ºÀ 45 )&JG&�P&éz3C 45&ÏÉ =&450�, . (research design)

2&#3&cêP&A�Y&/d&e3&ÉÒ)&U}Az@&=ÏP&¯Ë6&b2`��&
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.¶�&(N V�N&ºÀÆ>&45V=&'D6&©ç��&±è&bP&O²D�Ô&, 

DG ó�DG&(û3&cêP&"9�AG&iv�fI&�öÔ&D6� �d2`&, , 

45V6&45S�&<&45&ç�2&93&¯�&-ëP&�µD�Ô&3C uÒE&. 

e&¹0�N&�Ë&45JG`N&S�&�º2 &̀45=&Y�Ù&*'·¸6=2&

9c&¬�(JF&�µcÔ&²2�&Ú5DG&u�>&&DG&BC .>01&45. 

N&56¦P&ec&��N&�&ç�&45N&�Ë&o�&¡�2&Nc&ÞêA&zzç&

*&B6&7l&�P&�çë&2�DG&u&ÞêP&ÉØ1D6�&BY&ìíA&Qd

>&Z�ð&cÔ&²2�&Ú5DG&#�ºN&452 &̀ç�&45S�|&à#ë&Î

�45N&J.d�I`Û&�T·G&BC.

Aq&r|&¬_P&\ìc&J@&ö/&ËvEzN&./01&456&ö/&45

=å¦A&ý�DCG&´à·YøC -©&7&Î� ç�&45S�P&-ÐD6&4. ･
5U�A&ìz6&ç02&êD6&)(Az6&=(P&3C@&©�I&î&DF>>&‘ ’
Z|&¬�2&#3&���&ÃÄP&DGV&D6&�Ë ï�DG&(`��&ÃÄP&, 

DF6&�Ë ©�I&Y�&ðP&ÀG&B6&-��N&µRfI��& ÀöB6&�, ‘
Á2&#3&Acq&NkF&��DGV&DF6&�Ë&®&./01F&45D6�&B’

Y&Î�S�)&ç�&S�N&Hd� Îj�&CR1I��&45*'&<& )&JG･
Æ>N&)(2 &̀Î� ç�&45S�A&S�g�fI&!�¦P&=>G&452&･
�Ð;C@&45N&56¦)&9:c &̀45 )N&*{ó��q&45N&*+�&

dyN&=å¦|&4öç&bA� A6&>T×�&)(2`�&!�3&µ-KP&ñ, 

6C.

공공부문 조직문화 연구에 대한 비판적 소고. Ⅳ

연구자의 조직문화 개념에 대한 문제1. 

개념정의의 포괄성1) 

Ë=&./01&452&BY&�dé&*&B6&0�6&./01N&CÎ¦)&u

2&yL&45VN&012&#3&=(0�AC >Å=>&G,3#I ./01&4. , 
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5¾ã2`6&ö/�&45V�&-A2&¯°fI��&µ¶D� C�6&@e C, , 

�6&S� -ÐD6&ÐY �.K /Ð)&¬�&�A&ÊË&CÎDG&OÂ�AG&, , , 

±8D�&A2&#3&Ac=&v>&ZC6�&BC A2&yz &̀./01N&d)�&. 

7�*N&¹02 &̀7å·6& )F&Eó/G&BY&./01&452&BY&./

01&AgN&2i)(A&'�DC ./01N&d)6&CÎ3&*+2 &̀45·Y&. 

ÍC |&./01F&*'X=2&�ÐµòG u& )6&. Tui, Wang & Xin(2006) , 

*'X=�Û&ösz&N- (2&BY&��c &)(2&�Ðµï&*&BP&bA

zG&¹N3&p&BG `�Q&_@ �2&./01&, (Collie, Bradley & Sparks, 2002) 

d)2&#3&45�A&*'·Y&ÍC A&45 )�|&�%�&./01N&d). 

2&#c&ó(��& gP&/vG&Bô&D>Û ./01N&H§)&Ïä¡* d, , 

¨¡*2&#c`6&u&¥d=&`A&CL&b�&-©AC.

ÍÆ# ßtÆ>&A�Yø&./012&93&�/ 3N&`|&45 )�P&J, ･
@&./016&./5¦+N&]�q&'OP&î&Ïäc¬6&¯°AC. Deutschman 

q& N&<&¯N&452&yÌ@&./016&)»*'(2005) Jaskyte & Dressler(2004) , 

./µï'OP&�´D�&./| &̂�N&]�q&/BÛÂ)&r|&'O uvG&, 

A/N�E&A/)&r|&õ�'OP&HNDÙ&Ïäí&*&B6&bfI&ºÀ·¸

C AÒ3&./01&d)2&#3&ö÷,QF&eëd&e3&µ�I&. Ravasi & 

N&45 )&7-N&i�NT ./|^ A/N�N&Ê¯ãíP&«Schultz(2006) , , 

ªD�f� A«2�&va5¦+&9ÉN& >R;&./>+&�T hà&V�{, - , , , 

s!� ÕÖ2&#3&i�¦&�A&./01N&d)2&#3&Ê¯¡�fI&eº³, 

C î3&¨8¡��2&#3&./01&¯°N&ÏäØA&¡��fI&Eóø6�. , 

./01N&¯°2&yz&d)�fI&ÏäD6&¨8¡�A&CÌÙ&EóøC ./. 

01F&ùÒú&`|&¹á�|&gg&OÂ��&¯°P&-ÐDd&A02&�Q·Y

øCG&¬_;C u£ &̀gg&�u·6&bP& kv& (DG&(Ott, 1989: 49-51). ‘ ’
E &̀452&â* u& )³P&./01zG&JGD6&�Ë�&gg&�u;C, .11) 

11) ÍÆ#& 2&ND@&MV6&./01F&.¶�fI&>@fI&(NDG >@ Ott(1989: 51) , 
P&?(D6&S�P&̀ yDG&E`&./01=&û�·¸CG&æEDd�&DG î&CL&, 
45V6&>�ñ°)&a7ñ°fI&VN�fI&5ºDG ûÝ�fI&>�ñ°P&UE&, 
î6&U})&O�DÙ&JG Ï�&u�A&./01F&¡1µ!d&e3&Sq�&blm&U, 
Eq&U}N&¡1q}�P&�÷D@`&a&äüDÙ&a7ñ°P&NTAE&9v9')&O

�DÙ&cúD6&�Ë�&BCG&3C.
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문화유형론에 대한 과신2) 

./01&H§P&�á=�±§2&yz&ºÀ3&¹0A&`.|&-N&«o2`&

ÀÁJ1C ´àD�#&�á=�±§P&23&./01F&H§1D�&5ºD6&. 

b|&45N&/�&a9¦P&4AG ./N&�&0�F&4Éµè&45DFG&í&, 

A ./N&01H§2&�%·6&ê&=>&H§fI&G,D6&×A&×vùd&A0, 

A¸P&bAC uÒE&-©&01�&*+P&9UDÙ&AcDd&ec`6&CÎ3&. 

�+2 &̀ÃÄA&'�í&bAC �Æ# 45V=&./01F&45²2&BY`&. , 

c�&./N& 01�&*+P&JC&9UDÙ&Ac cÔ&3C6&U�&D2&45S“ ”

�A&*àfI &̀=¹ 2i·Y�Ô&í&'�=&BC î3&(Xie, 2006). Erzberger & ･
2&yÌ@ Î�&456&-��&'eV�2&Nc&-��&5.Prein(1997) , (social 

=&tQi·G&cÀ·YÔÛ&-��&5.I &̀stí&*&BC6&-©P&structure)

�3µ3&\@2 ç�&456&¯���&cÀP&ÑY=&"9��&-��&ß©N&, 

stF&�(DG 1� )&ß© �N&5ºP&D>&&3C6&�´, (narratives) (reality)

P&õ6C yz &̀<&ÃÄS��N& iA&ÅA6&0�ß72&#3&(û3&Ac. 

=&Ú=åDC.

방법론상의 한계2. 

기능적 접근법의 한계1) 

�á=�&±âP&23&./01&456& �#&¬­��&45�¿�&./080

12&#3&¥¦g�&ÃÄ&S�2 &̀Ü¢D�&}I~&459KP&�æDG î&., 

/01q&./d)¦&�N&9É2&#c`�&�Ò&=>&}I~&cÀ=å¦P&�

æc&¬6&NN2�&Ú5DG&d��fI&�Á�&45S�fI&�c&./&�N&

ýþ|&�%456&=åDÙ&c¬¸fE&ºÀ�&üAq&ý�IþP&Y�&(�&

ÿQD�C6&�´P&õG&BC î3&�á=�±â2 &̀�µDG&B6& =>&�. 4

+2&#3&b|&A°§ AC ©�&B6&ß7P&Ag�fI&ì71²f(ideal type) . 

I &̀¯°P&.¶1DG&BC �á=�±âP&Û�Yÿ&$V�|&A�& =>&�. 4

+2&#3&�Ðd¨P&Ï:DG&!"3&«ªç�F&8�&¯°P&5j1&µï&*&

BP&bAz6&QRP&=>G&B¸È&�DC.12) D>Û&AÒ3&A°§N&ì71 
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;&¯°A&�Á�fI&#ÏE&(W3=2&#c`6&N0N&�>=&$6C. 

3×&ËvEz2 &̀A�Y>G&B6&./012&#3&#�ºN&ÃÄS�|&

dåg��&^_AC dåg|&01F&_HN&#7&î6&./N& )2&¾¿P&. 

¬6&¡* ®& �5�&Nk N&¥¦P&ñ6&bfI&¦§DG&yz &̀./01F&, “ ”

./N&åßAE&./'ON&¯=P&e3&S÷fI&¦§DF6&¦¿P&EóÿC. 

A&^_|&./01F&./A&_HD6&¥TfI&¦§²fI�&A&¡*q&CL&

./&¡*�)N&�)�?P&�ö/G&A2&yL&lSP&DFG&µ�3C ®&0. 

1=&./N&UEF&z¦Dd&e3&*àfI &̀¡*fN&a�F&NkDG&î3&

9v=å3&bfI&¦§DG&BC AÒ3&dågN&0�K|&Ag�fI&J*�. 

A� R&¯°N&(N=&VN�Az6�&BC, . 

변수 측정의 문제점2) 

�á=�±§2 &̀./01q&./d)¦&�N&9ÉF&eëF6�&BY&¬I&

-ÐD6&S�|& vP%& K&ô�F&23&Ï0.-=&¬I&AÐ·6�&.-S‘ 5 ’

�P&ÐADÙ&Dd&ec&Z[¡*�&./01q&gM¡*�&./d)¦N&?(

�F&Oa3&#7V�I��&5D6&�Ë=&#�ºAC A6&Þê&72&BY`&. 

a9¦N&×¿ A&¯^·¸P&=å¦A&&]DC î3&gM¡*�&¦)?((bias) . 

AE&./d)¦N&¡*&?(A&Y)C6&bAC ./d)¦N&¯°A&+£&O. 

Â¦P&ØG&BY&¯°N&�£��&'P&Àvd=&Y)C ./d)¦N&¯°f. 

I&¬I&(A6&./|^ /BÛÂ&�&)BE&CÎDd&A02&3(;&Ï02&, 

u&/ÐP&(ö/d�&Y)C î3&u&/ÐP&(ö/d&Y)C&Js&./d)¦&. 

?(>E&!2 &̀a�&?(Dd&×v3&>E=&�Ò&452 &̀\$�fI&-Ð

·G&BC6&KAC uvG&?(�5=&¬I&�¾$&ºÔ2 &̀¯�;&bP&-Ð. 

DG&BY&Z¥3&./01F&JAG&'(./2 &̀#ÏE&ó�¦P&=>�6&

bAC #C*N&¹0A&?(�52&#3&ó��&«ª&ÅA&45�A&*'·G&. 

B6&b�&ææºÔ&./01&452&BY &̀3ÉI&>�;C.

12).¶�(N6&9,#7P&9,D8E&û�í&*&B6&ç�&î6&©Á�&�5N&¬j1F& 
2c`&u&NkF&ºäDÙ&D6&_KA&BC uÒVI&.¶�fI&(Né&*&Å6&̄ °. 
|&)$�fI&õö��ç&*&Å6&̄ °Az6&bAC uÒE&.¶¬N6&)$N&�Á. 
�&¦6P&3×fI&cÀDÙD6&àKA&BC�ñ¹( , 1998: 55).



공공부문 조직문화 연구에 대한 비판적 고찰 연구방법을 중심으로   : 57

경험적 연구방법의 부족3. 

./01&456&./ß7P&�Qµ!6&¬�&¡*�&�� 5.&<&o�2&, 

#3&45F&ø'D� AgP&¯�DG&«ª²fI &̀>TjÉF&û_D6�&¢, 

KP&£ìG&BC A2&yL& N&±§|& =>&01&H§&�N&p§|&./&. Quinn 4

Hd¦P&ec&'�3&bfI&=(A&·Y&øC �á=�±§|&J×��&E¨. 

�&lS2&Æ>6&AÌ>&&DG&BC CÛ&Hd¦&±§fI &̀*vq&./då. 

)N&¬�3&9É&ÛP&J�¬G&BC a&�Á��&ª8=&¯�·Y&u&±§2&. 

Nc&²×;&E¨�&øyN&¦62&#3&a&ºä3&øyA&=åD�Ô&í&bA

C J×�&=(A&±<&*Ð·Yç&A u& )6&E¨AgA&é&bAC. , . 

01&456&./�2&BY &̀01N&Z¥3&�@)&¯��&Nk2&93&¢

dN&9É&M|&9{fI��&a&7�3&uvG&ÞÐ;&ÃÄ�2Æ>&ALC Ú. 

'ë�&012&#3&a&`|&ÞÐ;&ÃÄ�A&8N&�Á�fI&ªä·>&&DG&

BC à>&ÊË&�|&ÎN&45=&'c>G&B6&©(AC u£ &̀./01N&. . 

�á=�±§P&-ÐD6&456&J×��&=(�2&o#F&�&7�3&45�P&

2D�&./01F&ÀÁJö~&�3;&*N&452&�i³&(�2&Ú)3&bA

C(Denision & Spreitzer, 1991). 

결 론 조직문화 연구에 대한 몇 가지 제언. : Ⅴ

�&452`6&./012&#3&CÎ3&¯°N&(Nq&45ÃÄ��P&Dö

JG&A2&yz &̀�/&./01&45F&G,c&J1C �&45V=&�ë&´à. 

c&J�#&./01=&ñ6&=_& &̂¥T|&CÎ¦Az6&ÐYI&hÝé&*&B‘ ’
C AÒ3&CÎ¦2�&Ú5DG&u&O÷&u&O÷&'($É2`6&A2&#3&4. 

5=&�_DG&k+ùÈ&bA&-©AC -�A&¯¦P&=>G&B6&b)&rA&. 

./�&01F&=>G&BC yz &̀3&�=N&(��l&àe2`�&�l2&yz&. 

7A3&./01F&JHDG&BCG&=(í&*&BC pI&AK2`�&'($&º. 

Ô2 &̀./012&#3&45�¦N&'�¦|&�dé&*&BC >ÅÆ>&./0. 

1&452&#3&�´��&«oq&²�&�/&45N&/©1F&eD8E �Y�&, 



58 한국조직학회보 제 권 제 호  ( 4 1 )

./012&#3&45F&µ¶DGV&D6&45V�2Ù&45&*'&U2&3,-&

ø>DÙ&ÜGcJöÔ&í&¬NUðA&·YÔ&3C.

Ë=&BCJC�&ßt&A�Y>G&B6&./012&#3&G,AE&Ï0>&a

¡�N&452 &̀.YEÔ&3C �&452 &̀ßt&A�Y>G&B6&45�&!&. 

3&=>&3ÉI&>�ù>Û ./016&Ï0>ÛfI&?(Dd26&/0&$%D, 

G&7T¦A&ý�3&¯°AC A&ËF3&#I $%3&ß©P&)B&. Morgan(1997) , 

à#3&1#I&ºÀDG&ÏäDF6&µ�=&nëF&0�F&a¿&{RDÙ&Û�&

*&B6&bAC µ�AE&dó&�Ò&=>&�Ý&A02&Ï0>&S�P&¬I&�Ô&. 

í&Az� Ó#3N&¾ÖP&d2�&c�&./2&93&0 &̀V�&*hAE 9É, , 

V2&#3&{¶��NF&©µ²fI� Ï0>=&�ç�fI&=>G&B6 3�, , 

�N&ÙYI&¶¦;&ì7��&34GvI&./01F&?(²fI�&�QD6& 

²P&�AF6&�¸��&¾ÖP&J�Ô&3C.

ù5 Aq&49D�&=åD@&./01&452&S�g�&CR1, (triangulation 

N&S�P&�Ðí&aAC ./01&452 &̀./A&>s6&7T¦N&?method) . 

@|&(¦�&S�2&Nc &̀/0&ý�3&¦§A&=åDÙ&é&bAC ®&45N&. 

*+ 45ç0 Ag�&=(P&d\fI&45S�A&ÏÉ·YÔ&3C Y½3&H, , . 

§N&V�F&Ò6í&b�= V�F&Y�Ù&.¶1DG&cÀcÔ&í&b�= V, , 

�=&Y�&NkF&>s6=&D6&ç0�|&45N&w2&Nc &̀ (·6&bAC. 

./01&45N&¥¦&7&(Ø�&S�)&(¦�&S�P&DEN&45ÏÉ2&-Ð

D� 45*')(2 &̀`IN&_KP&�Ð3C@ /0&/ 3�&ó�¦A&4|&, , ･
45 )F&µP&*&BP&bAC. 

°5 ./01F&gM¡*I&cD6&45=&*'·dF&d#3C >ÅÆ>&, . 

�/2 &̀A�Yø&./01&45&#�º|&./01F&./¦)N&Ïä¡*I&

cú3&45��� ./01F& )¡*I&cú²fI� ./01N&Q¦ H, , , 

> ¡1&)(2&#3&+�¡*E&7l2&#3&45F&w�DÙ&é&bAC, .

Ï>ÐfI �&452 &̀./01&45S�N&#÷fI&�µ3&45S�N&, 

CR12&#c &̀3&Vd&ãÙF&DV@ 45S�N&CR1F&2c&à#ë&S�, 

�P& i²fI�&±è&S�g�&0��A&c ·6&b|&ösz6&KP&ºä

ë&í&'�=&BC CL&ºÀ�&ÃÄS��)&Ïà=>I&CR1F&�ÐD6&�. 
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Ë&_K)&àKA&stDÙ&Ï:AC S�g�&CR1N&0�KfI&ºÀN&à. 

eq&Ag�&mÒC®&�N&�Î[¦ CR1N&)(A&nëF&n(incompatibility), 

­q&n�N&+�A&é&*&BC6&>�A&BC A2&#c&(Begley, 1996). Jick 

|&CR1F&45S�fI&-ÐD@ &̀ &̄=>&!�3&3ÉF&>�DG&B(1979)

C 75 CR1F&�Ð3&45N&$� =&>E8&(�I&Y)C6&K. , (replication)

AC ù5 CR16&î&;&45&ç02&#c`6&9±=&ÅC6&KAC Ûa&. , . 

45=&Ag�&î6&¯°�fI&äû3&¢KP&£ì>&&D6&�Ë Y½3&45, 

S��&ÛÂíÛ3&45 )F&=�¼&*6&ÅC °5 45S�N&CR1=&±. , 

è&45U�2&�iD6&U}|&ösz6&KAC CR12&- &̀45�Ð µ�&. , 

�)&r|&CÎ3&�Ý&.��A&«oé&'�=&BC AÒ3&3É�2�&Ú5D. 

G S�g�&CR16&!�3&�KP&>sG&Bf�&Qi��&45F&=åDÙ&, 

3C.
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