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연구논문

심리적 갈등의 유형과 관리방법에 관한 연구

1)박 호 숙*

서론. Ⅰ
심리적 갈등의 유형. Ⅱ
심리적 갈등의 관리 방법. Ⅲ
결론. Ⅳ

요 약 < >

갈등은 순기능과 역기능을 동시에 가지고 있다 그런데 우리사회에는 현실적으로 갈등의 부정적 . 
측면이 너무 많이 나타나고 있는 것이 사실이다 물론 이것은 주로 조직 집단 및 정책 공공 갈등. , ( ) 
의 경우이기는 하다 그러나 이러한 갈등들의 보다 합리적인 관리를 위해서는 개인의 심리적 갈등. 
에 대한 충분한 이해가 선행되어야 한다고 본다.
갈등은 그 자체로서는 선도 아니며 악도 아니다 문제의 핵심은 갈등관리를 어떻게 하느냐에 따라. 
서 갈등의 긍정적 영향이 부각되기도 하고 부정적 영향이 더욱 크게 나타나기도 한다는 것이다.
따라서 본 연구에서는 심리적 갈등을 좌절갈등 목표갈등 역할갈등 의사결정갈등으로 유형화하고 , , , 
이러한 심리적 갈등의 유형화에 따라 합리적 갈등관리전략을 제시하였다.
심리적 갈등의 유형과 관리전략에 대한 올바른 이해는 더 나아가 조직 집단 정책 갈등의 문제를 , , 
관리하는데도 큰 도움이 되리라고 본다.

주제어 좌절갈등 목표갈등 역할갈등 의사결정갈등 갈등관리전략 [ : , , , , ]

   

I 서론. 

!"#$%&'$()!$(*+$,-./$01234$.5 67$28'$01. 

29:$;<+$=>?/$()234$.5 2@7$!"2$AB./$>CD$%&. 

EF/$GH$2I'!$!"JK$LM2N$OPJ2$QRST./$U23$VW+$

XY$Z['!$[<7$\]$^_.3/$`a$bJ5.

!"AB#$c$def$gh#$%iK$OPJ$"D$QRSTD$jkl/$mn

_opq!rstu* (phosook@mogaha.go.kr).
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25 vw:$!"D$AB#$%&' Wx'$y)25 s!D$AB2z$OPD$. , . 

AB2z${3+/$gh#$s! LM OPJ2$|}.~$���5 >CD$AB, , . 

#$dm��~$ %&' Wx'$����n��$��$JXf~$?�$>CD$A‘ , ’
�K$�(#$M"�'��$5�$s!2N$OPJD$��.+$�2~$�5, .

�$!"AB#$��#$gh#$2I'$s!K$OPD$QRSTD$mn2�$D

��$�~$�5 2@7$QRSTK<+/$�dD$q�2N$f�� �4 _ . , , , 

¡¢ £$N¤f:/$¥¦�§_4$¨��5 2©~$5ª7$Q«$n+:$5ª7$, . 

A�]$f¬$2I'!$s!2N$OPJ+~$XY$Z['2�$67$­®�$¯°

N$�(]$3F.3/$±f².5 2@7$�³+:$´9$,-#$x®´54$µm. 

���$dm�@¶$Q�5 :�$2I'!$A�]$f¬$gh#$2I'!$%iJ2$. 

G·$%/$2$%&/$¸Q$,-]$¹�$º¤f/$%&w$»$g$�]$¼25.

,-$c$de/$½4$¤¾¿$67$À4$¤¾5 !"2$28'$01!$(*+$. 

;<'$01!$¼K$ÁÂf_�$,-ÃQ$c$de/$½ÀD$XÄ$.N�$Å±C$,

ÆP»$g/$l5.

,-2$V�/$s!2N$LM OP+$±xÇ$È²ÉK$!"8D$ÊË§_4$, 

fÌÍ$g$�_Î$V�/$s!K$OP+$ÏDrK$¤2ÐX�$Ñ¬*ÒÓ$%&

ÔÕ3�$B8x$»$g4$�5 2Ö×$,-#$ØxÇ$ÙÚD$2Û8]$��$�. 

5 vw:$,-D$XÄ$Ü92$£Ý$Þ�?X$Ã1xß_/$>Cf$Ö7$Q«K$. 

2@7$,-]$�C./$>CJD$²rK$àr+$áâ$Wã25.

äaN$¿åæ#$�ã%&N$¥¦EF�$çè.·$>CNwD$�é$Q«4$

K{$XÄ$V$´54$,-D$ê4N$ë4f$ìx?X$f�$�/$í�25 2@. 

7$,-#$s! f< Mî %& �f�$ïð._$ñ�$tAK$ÑòK$óx$ô$, , , , 

õö]${÷.�$�5 ÆP.3+/$h#$X�ø2$�3/$._Î h#$�ù%. , 

úJ2$<ù,-2N$OP,-��$ûü.� 6$5ª7$%&OPJ$"D$,-2$, 

>CD$ýþ+$h#$îÿ¿!��$ST./$¼$!5 5*$"°$,-D$#<'$. 

Ü9´5/$Þ<'$Ü92$$%$Þ�?X$N&N�$�/$Q�k#${D$\'2$

l]$¼25.

c()$>C$%&eãD$,-�C$ã4D$�ÈN$,-�C$²rD$Þ*#$2

@7$ì�7$,-Q�+$'+a$FÖ.3+/$,>$-Þ*!$¼��$´!5 ~5. 
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f$>C$%&D$,-�C$àr2$FÞÔ$LM2N$OP$"D$,-+$.³]$/0

X$F1.�$��N$,-D$Øx'$°�2N$23²'$-»D$Ï3´5/$4a�$

;<'2�$ÊË'2Ó$-3²'!$5°f$£Ý$h2$N&N�$�/$ÃQ25. 

6$mï/$2@7$,-�C$ïLN$,-�C$o7]$8$£$#<'$o���$

9:./)$[L»$g/$l]§$./$WãD +:$3t.;5 vw:$6$mï. 

D$<'#$È=$OP2$P2a$s!D$®#$¤¾_Î s!D$ìC'$,-+$F, 

7$<>7$u!K$�Co7+$F7$2°f$l2/$>Cf$Ã1$?�$�/$5ª

7$,-+$®C'��$FÖ»$g$l]$¼2�$f<+:$3t.;5 !"�(#$. 

!"ìCD$@Þ'$ûQk]$!<»$V$dm!��:D$�$s!J2$XA7$^

íD$,-+$M9.�$��Ó$2J+$XB~$FÖ./_�$CD$EF°G$75. 

cC.·$!"s!J2$?]$g$�/$ìC'$,-]$^íx.�$2@7$^íx

/$,-Q«+$vw$d¤t9D$¦3�$H]$g$�/$,-�C$o7]$ ,-^1) 

íð$�C$ M�'$�C$ "�'$_u$�C$ _�'$�C$o7$-]$ã*2) 3) 4) 

.·$�$s!JD$,-Q«+$vw$^m.�4$ÃF.~$FÖ»$g$�4=$4ø

]$I�d$.;5.

6mïD$2@7$[J'$mï<']$KF�$LM2N$OP %&$,-D$�C, 

+$M "�'��$4ø]$I�d$.;5 LM2N$OP %&+$F7$<>7$2, . , 

°4$s!+$F7$<>7$2°�$KF�$H¤G$75�$L/5 vw:$LM2N$. 

OP %&'$,-D$2°Ç$®C'$�C�$Õ°:4$µma$s!D$ìC'$,-, 

D$u!K$^í �Co7+$F7$<>7$2°/$,>$Û¿.5�$A�.Ó$2@, 

7$mï�K/$LM OP %&'$,-D$�C+4$�~$3·»$¼��$L/5, , . 

mïD$FQ#$dm!��:D$s!$.N.N�$ÔMD$3.$PÕ�$HN5. 

vw:$O®'$ìCN$O®'$�(+$D7$,-�Õ/$mïD$FQ+:$ã@?

O�Ó 4�_$s!$�d+$.³]$/0X$s!2$M9»$g$�/$,-D$^í, 

K$2+$F7$PC'$,-�Co7]$^íð�$ã*.;5.

mïD$o7#$I�$WQmï+$D0.;/)$ìCR äa$<qÔMR %&, , 

R Wx!üR ¡�R ¡ãR �<R <ùR$�S$WQJ]$5ª.~$TK., , , , , 

;5 c$@$´L'$mïo7��$U¿7$¡>$q¡<qK$D%Ç$:dJ]$FQ. 

��$ìV9�]$[Þ$W*.;5. 
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II 심리적 갈등의 유형. 

좌절갈등1. 

=+,- #$(3x�$X(2$3F7$<û+$4Y.3$9+$(frustration conflict)

XY$îÿ¿!+$D.·$D_µè��Z$D47$<ûf$Y8?_$[»$V$tA

75 2@7$îÿ)#$@�' )C'!$¼K$!2$\+$]~$! ?/$f*'. , 

[$g4$�� é�' <q'!$¼K$!2$^��$N&N_$ñ/ _(overt) , , (covert) 

1'!$¼[$g4$�5.

Æ�$JX$,Ñ]$°õ.3$Õ°$>)]$`¤a�N$W2$_b$<û�$Y8

._$[c]$V$=+,-#$tA75 d#$Mî]$e��$àrc�N$f¯ J. , 

ð ghD$Þ* di�j$-D$2^�$Mî]$e_$[»$V4$=+,-2$tA, , 

»$g$�5<g¬ �k  ªÏH( , 2004: 377 ; , 1999: 406).･
=+;#$[¨'��$!"D$oX3ã�$S(.4=$75 9­'��$ìC. 

RdJ#$=+;#$¸Q$)C'$6/$Ql'!$îÿ)]$mi.~$75�$´N

/) !"2$=+?O]$V$he'��N$Ql'��$îÿ)]$mi»$¼2w�$, 

A�7$¼25.

c@N$no+/$mi#$=+D$Q«.+:$tA»$g$�/$¨1D$7$^í

+$±K.5/$)$D¯D$[��$´�$�5 oX3ãf$S(?/$¨1^íD$F. 

û'!$¼��$mi pqr& �s &t$-]$J$g$�5, ( ), , .

Æ�$JX$W]$u��$*4.N$W2$uC_$ñd$W+:$)@N$vwx.

/$¼2$pqr&D$Æf$ß$¼2� uC_$ñ/$W]$XB~z$u��$¦n$( ) , 

*4./$¼2$�sD$Æ cC�$W2$uC_$ñ�y�$)$Fq$z5N$5�$æ, 

{�$<Á|]$F�.{N ÏW]$}X$JXf$~�¶$0ï�(]$./$¼2$&, 

tD$Æf$ß$¼25 ÃF!#$LMAB+:$2Ç$È�7$,-K<]$?�9:$. 

d3$8î]$75�k1( , 2006: 294).

Õ+:$PD7$=++$D7$,-D$Æ�$ f$ã*7$c'��$¿�°$Luthans

´9$5æK$!5.
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그림 좌절에 의한 갈등 좌절갈등 의 예< 1> ( )

욕구(need) 충동(drive)

좌  절

방어기제

장
애
물

목표(goal)
갈증( )

문이 잠김( )
표출적인 장애① 
잠재적인 장애② 

공격① 
철회② 
고착③ 
타협④ 

물을 마심( )우물로 걸어 감( )

d{: Fred Luthans, 1981: 367.

Õ+:$Æ�$ã*7$ ,Ñ°õÇ$�S7$=+,-K$ �úK$�S�$=( )�$ �$

+,-+$F.·$ªÏHgg/$oX3ãD$Fû'$ f_$S($Æ�$5æK$!( ) 4

2$ã*.�$�5ª�H( , 1999: 406).

mi W]$J{N$�]$75 õ(]$[�Ò{N$��1) (aggression) : . �$ �$

75.

r& )]$Á*/$¼+$F°$�ì]$f__$ñ/5 ^2) (withdrawal) : . �$ �$

+$Nf/$¼]$ç375.

Os$6/$�s uC_$ñ/$W]$¦n$�_�$u��$*43) (fixation) : �$

75 8m._$[°4$¦n$d#$Mî]$�¤65. .�$

&t >)+$f:$)]$Á*/$Fq$o+$�/$z5�$Á4) (compromise) : �$

q5 u.�$Mî#$¤¾_Î$d#ì]$I/$5�$U]$`/5. .�$

목표갈등2. 

<û,- #$I�$<û�$0ï./$(3J$%2+$ìC',-2$(goal conflict)

G3?/$ ¼��$ �ê #$ 2¼]$ fC�$ !_'$ ÞLx(K. Lewin) (cognitive 

w$75dissonance) (F. Luthans, 1995: 274-276).

2Ç$!2$<û,-#$>Cf$H$sD$ª�»$g$l/$¿ï 3& �ï$ô$, , 

<û+$µ9»$V$[X�5 c($¡>$ó9a$,-]$°�./$o7#$l5 >. . 
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C/$>CD$<ûÛ$.N�$ç3.{N cJ$GH$�#$cJ$Û$.N�$g<., 

{N ¤¾9$<û$Û$.N+$F7$0ï�$_m*Ò{N �#$c©_$ñ�9$X, , 

Y$<û4$ó9a$Z�ß$g$l5/$%W]$gT./$¼]$��GÎ$75 >C. 

/$FR+$�R»$V Mî+:$k� �¬ �� Wã+$�s»$V$<û,-]$, , , , 

?~$�5.

2@7$9+:$�ê#$,-]$H$sD$¨F$¡�D$�¦�$3�.;5 �. , 

�oK$&5w/$s���$XY$¼2$>C+~$,r'[$V$>C/$c¼+$�o

.3�$u./$¨9 c$XY$¼2$>C+~$Õt'[$V$>C/$c¼]$&5., 

��$75/$¼25�k1( , 2006: 294).

2V$ >C+~$,r'2�$0ï°$ ´�$�#$ �($<û/$正的 誘意性
]$��$�5�$.� ¨F�$>Cf$H��.{N$5.�$�#$(positive valence) , 

<û/$ ]$��$�5�$75 2@7$^D8D$��(negative valence) . 負的 誘意性
�¦+$vw$<û,-D$^í]$Ôü.9$���o�o$,-$- ��&5&5$,-$- ��

�o&5$,-$- ��2Û$�o&5$,-D$�$f_�$N�X$�$g$�5- (J. O. 

Whittaker, 1970: 177-179).

접근 접근 갈등1) - (approach-approach conflict)

�o�o$,- #${D$È�7$b]$f¬$H$sD$- (approach-approach conflict)

<'$^D8#<'$^D8D$�ï$%2+$sef$01./$¼��:$XB~$�( )

(.·G$d]_$G�$V$N&N/$<:'$ îÃQ��:D$,-25 sef$. 

H$sD$^D8$f¶)$7$f_�$½¡.��$.9$c$o���$ �($.�vector(

/$o�K$bD$b2$ëx?X$c¢D$^D8+$D.·$�ï�$X*.~$�5)

kÏ1( , 2005: 366-367).

]$��$�/$H$sD$ !$�($<ûf$(*+$N&£$正的 誘意性 相互 排他的
V$[XN/$,-]$"75 >C/$¤a$H$f_$½¡F¹ 2$GH$. (alternatives)

Áæ+$¥/$[2_Î$c$Û$XÄ$7$f_$�(Î]$½¡°G$./$î9+$Þ¦

a~$�5 �4$�§�$<4$Á�$V$¨K$)]$(*+$ãm©�$XÄ$7$f_. 

Î]$¡°G$»$Vwz_ ª!2$,r'!$H$%iD$ï«df$(*+$N&¬5, 

z_$»$V5.
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6$5�$Æ�$JX´9$>C/$ �$Á_­$�x�$´�$�#$(3Ç$®_TV

]$ $̄d�/$(3�$(*+$Î**°$g/$l5 67$(*+$¥Q]$^±.Ó$. 

º�$��9:$Mú'��$¹<]$fI$g4$l5 6$XY$·df$²³7$f<. 

IÞf$?3�$u./$(*+$MîAB]$.�$�#$¡>25 2($¡>$XÄ$. 

7¢#$¡.�$5�$7¢#$´�G$75 2�$c'��$N&é9$5æ$ c'$. < 2>

Ç$!5�Tµ( , 1981: 215).

그림 접근 접근 갈등< 2> -

   A  P2 P1        BP2

+ +

+v +v

범례 제 긍정적 입장       긍정입장을 택함: A : 1 : 
제 긍정적 입장       긍정입장을 취하기전의 욕망B : 2 : 
긍정                  긍정입장을 포기함+ : : 

P1 중간에 놓인 개인 : 
P2 : P1이 양긍정을 원함

·@$,-$î9$f¶):4$2$�o�o$,-2$[¨'��$fî$]~$°�-

�5 >^�$¡»$¼!f$z5�$¡»$¼!f+$F7$ID/$2"'25 2@. . 

7$ID3"$6/$��<3"#$H$<ûD$QF'!$ K$Û¿(equivalence)等價性
8+$vw$�<�5 FRu$¬RK$�«2�$H$<û$f¶)$.N�$½¡°G$. 

»$RA+~$2$H$<ûf$ D$^D8]$��$¶$!2$Û¿.5�$A�ß$V$等價
��<3"#$þX__Î$XÄ$.Nf$5�$<û´5$L�2w4$£$,r'[$

·$,-#$]~$°�ß$¼25�¸ìCR&( , 1976: 77).

회피 회피 갈등2) - (avoidance-avoidance conflict)

2¼#$¹$6/$c$2QD$.�$�_$ñ/$<û �$Þ<'$<û$f¶):$X, 

Ä$.N�$½¡°GÎ$»$V$[XN/$,-25 Æ�$J9 XY$kúu2$[.. , 

34$º� c©5�$Q%�Þ»$Iù]$©/$¼4$H��./$¡>+$A3~$?, 

/$ìC',-]$"752Qg 2Q¼ cC�$6$5�$Æ�/$Rg( , 2001: 342). ･
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/$f3$º�$f_$ñ�9$R�$½_i]$¾~$�5z_ ¿ú]$.3$Õ°½$., 

3$º�$X�¶$H$K<$Û$XÄ$7$K<]$¡°G$�5z_$»$V$A3/$,-

25.

� &5&5$,-#$Þ<'!$�îD$Û"+:$tA75 2¼#$Q«+$v, - . 

w:$¥$f_D$¡>�$N�X$�$g$�5�Tµ( , 1981: 216).

HsD$ Û"+$�·$�£w4$ª$�î]$�,XG»$¤E($�$ 負的 誘意性
ïn2$l/$,-

HsD$ D$�î+:$À3.·$ÁXN_$[./$¡>D$,-�$ 負的 誘意性
Û"+:$XÄ$7¢D$Þ<'$�î]$­°:Î2$À32$f²7$¡>D$Â$

,-

2@7$¥$f_$Û$Ã$ÄÅ/$¤E$ïn2$l/$HsD$Þ'$�î+:$s!

D$À32$f².Ó H$ÄÅ$�î#$cF�$ÖC$°´�/$0¬rK$ó9a$À, 

3$.�/$45r$%2+$,-2$A3� 2¼2$¦n$WÆ.9$¥$ÄÅD$ÃQ, 

2$N&�5.

2Q+:$ÇF7$¥$f_$^í]$c'��$N&é9$5æ$ c'$ K$!5< 3> .

그림 회피 회피 갈등의 세 가지 상황< 3> -

A P1 B
-v -v

①

A P1 B

P2

-v -v
②

A P1 B
-v -v

③ P2

범례 제 부정적 입장: A : 1 
제 부정적 입장B : 2 

P1 개인 사람 : ( )
P2 도피처 : 

도피전의 충동   : 
도피의 길   : 

2Ç$!2$&5&5$,-#$Fe�$ID3"$6/$��<3"2$Qµa$þ-

�$67$f².9$�<$é_$½¡]$35.�/$¡�2$�5 ý$ÆD$Rgf3$. 

P2
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º#$RA#$O]$ÈÉN,$g4$�� X�¶$H$K<$Û$.N�$½¡°G$./$, 

RA#$¤Æ$Êã»$A�]$»$¼25 cµ:$2@7$,-î9+$Ö7$%i#$. 

Þ'1$�(2$N&£$f²82$�5�¸ìCR&( , 1976: 78).

접근 회피 갈등3) - (approach-avoidance conflict)

�o&5$,-#$.ND$<ûf$#<'!$¿!K$Þ<'!$¿!]$(*+$-

f_�$�/$¡>$½¡.3f$X��:$?/$ìC',-25(F. Luthans, 1995: 

274-276).

� ([7$�($<ûf$ K$ ]$(*+$éç.�$�]$, 正的 誘意性 負的 誘意性
V$[XN/$,-25 2@7$<û/$ ]$��$�5�$75. (ambivalence) . 兩極性
FR$¬R#$.�$�_Î$mÞ/$.3$º5zf �«QFD$TG/$,>$¤|5, 

>N$ÁæËf$��.5 ÌÍ)+$ÎÏ$ÈXJ�$��N$Ê4+$ÐÑ2_N$ñ. 

]§$Ò�./$¼#$GH$2($,-D$Æ25.

#$ÃFWx+:/$¤I$¤.5 ²³7$ÞG/$d ]$%±75. “ . 兩極憾情
d #$ÞG�$%±.�$0¡°G$75 2Ó]$�$ÔK$!2$%±.w �$>C. ”
/$fÕ��$�¶5 c@N$±�a4$!"�¦+:/$ó97$%±K$ó97$�. 

ø2�$01._$ñ/5 d 2$Ö34$.�$×Ø34$.Ó$ÞG�$m¡./$7. 

f$Ñ4ì4$A 5 �$ D$;<2$(*+$ST75 äa$¡Ú$%&+:/$. . 愛憎
2Ç$!#$ª $̀;<#$£Ý$ÃD°¬5.

2Ç$!#$,-$î9+:/$45è��Z$Wãf$°�?_$ñ/5 cµ:$. 

2($Q�+:$ î$Q�f$Èg'$4µ$¦n?Ó$±¹]$ÄÙ~$�5 äa$Ñ. 

4;2N$'F;]$! .{N$ûÃ»$²r2$l]$V/$Þ'1$�($é_$XY$

küD$ìC'!$îÿ�$^t»$g4$�5�¸ìCR&( , 1976: 78).

�o&5$,-#$5æ$ c'$ Ç$!2$¥$f_�$N�X$�$g$�5�T- < 4> (

µ, 1981: 217).
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그림 접근 회피 갈등의 세 가지 유형< 4> -

범례 개인: P : 
부정가치A : 
긍정가치B : 

P +v
-vA :型 ① 

B(+v)B :型 ② 

C :型 ③ 

A(-v)
P

P
A(-v)

B
+v

c'$ +:$´/$ÌÇ$!2$ í#$ Ç$ �$(*+$< 4> A 肯定的 價値 否定的 價値
f_�$�]$V$A3/$¼��$§�2¥f$"./$ª`8 D$¡>2(ambivalence)

5 �$XY$FR+$¶$f�$�#)$-=�2$ÚE$ÈÑ:$Û�_/$¡>2Ó. , B

í#$s!#$Þ<'$f�Üé+$�/)$c$s!D$<'#$#<'$f�Üé+$�

]$V$[XN/$,-25 í#$#<'$f��-2$Þ<'$f��-é+$�]$. C

V25 Æ�$J9$QÝã4D$¡>$Qµ7$àr]$°G$È�:$8K�]$©~$. 

?/$¼#$c$[Þ25.

�o&5$,-D$2ß��:$,>$Ç�r$�/$GíD$.N�$à@D$Gí-

]$J$g$�5 à@ D$Gí]$c'��$û*.9$5æ$ c'$ Ç$!5. (Miller) < 5>

(N. E. Miller, 1944).

그림 밀러의 접근 회피 갈등 모형< 5> -

욕
구
수
준

가까움 목표로부터의 거리 멀리 떨어짐

접근

회피

갈등점

d{: N. E. Miller, 1944.
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ÌiM7$<û+$�o.�/$�á#$c@7$<û+$f§�Ig=$£Ý$ë.

Ó$67$c@7$<û�$&5.�/$�á4$<ûf$f§�Ig=$ë°¬5 c@. 

N$[¨'��$&5.�/$¡�2$�o.�/$¡�´5$£$�C$ë.~$Ñf�

5.

vw:$ c'$ Ç$!2$�o&5D$,-+:/$%iJ#$H$M½&5M½< 5> - (

K$�oM½2$gJ?/$³�o&5D$�ïgâD$ë4f$!]$V+$4Y.3) ( - )

§_+/$c$<û�$�°:$�o.~$�5 c@N$c$2pÞ»/$<û+$�o7. 

5/$¼2$Hã3$VW+$[P$ä0X$?å¤$æ5f$6$5*$�o.~$�5 c. 

µ:$XY$�<]$»$V§_N$�#$c@7$Q«2$çxß$V§_$¦n°:$o

«.~$�5 î(¶ n<è 2èï@.( , 1997: 189 ; , 1990: 345).･

이중 접근 회피 갈등4) ( ) - (double approach-avoidance conflict)二重

H$f_$�($<û$f¶)$XÄ$.N�$½¡°G$./)$c$H$<ûf$��$

<'$^D8K$Þ'$^D8]$¤é@$�0�$�]$V$[XN/$ ]$"75. 葛藤
Þê.9$ÌiM7$�KÇ$±ë7$�K�$(*+$f¬$H$f_$<ûJ$%2+:$

�ì]$.~$ß$V$2@N/$¼25.

S#$4*+$%/$·FA#$m!&¦% f$?3�$u.�$�5 c@N$(CPA) . 

2$ÔG/$F4*+$fGÎ$d#$3&f$h5/$í$��$��N$%i2$h�$È

!i'!$F4*D$AB+$F°$î<]$.�$�5 cC�$cï/$d3$¤´_D$. 

%ú]$)�©¤$2$õ4*+:$d(JQ&�$¡�»$K({Ç$%±+$ðÌ$�

5 cï/$2$%iK$�«.·$2$õ4*+:$º3�$u.�$�5 c@N$2$. . 

õ4*/$&¦%�:D$cïD$MúQ��/$3&f${D$l/$f25 cï/$. 

XÄ$¢]$¡°G$»$¼!f?

2Û$�o&5$,-#$¤a$�$g$�/$¼2_Î$2+$F7$Î*»$Î7$°-

ñ#$�ò$�]$g$l5 XY$<û�$½¡.z ½¡]$¯[c5�$fó$Äô$. , 

¼25 %W$½¡2w/$¼2$ÚE$X��:$fó$>C/$H$f_$<û�$5$ç. 

3°´C�$�]$Vf$�5�^¬ k8W$@-( ( ), 1983: 336).･
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역할갈등3. 

역할의 개념과 역할행동의 습득 과정1)

-»D$s�(1)

-»2�$!"D$AB+:$äð7$MÕ +$�S.·$IÕ$%iJ�Þ(position)

»$3F?/$�Õ$^í]$"75(R, D. Joekelly, 1969: 209).

[¨'��$OPD$ï8u#$�3$õn$OP$é+:$°G$»$[2$�~$ÁS

25 -»2�$2Ö×$ï8uD$LM$é+:$d3D$_Õ�$´0.3$Õ°:$°. 

G$»$[]$D�75�½� <W�$@ 5*$"°:$-»2�$XY$( , 2000: 109). ･
MÕ�$f¬$%iJ2$°G$»$¼��$3F?/$�(2w�$<D»$g$�5 2. 

@7$3F/$MÕ+$F7$3F[$õ$s!'$ä8+$F7$¼#$¤¾Ó 3F?/$, 

�(#$-»$öµd$dqõÎ$¤¾w$5�$Gz$ï8uJ+$D°:4$[¨'�

�$(D?X¬$¼25.

·3+:$"./$3F�$-» #$-»D$7$f_$í�[$õ25(expected role) . 

_��$-» #$XY$MÕD$ï8u2$���$°G$75�$A�.(perceived role)

/$�(25 _�#$¡>+$vw:$÷øß$g$�3$VW+$_��$-»K$3F. 

�$-»#$[�._$ñ]$g$�/$¼25 �°¬$-» #$Wã�$. (expected role)

g��$�(25 vw:$2@7$¥$f_D$f²7$-»�(2$�]$g$��Ó. , 

2$¥$f_$í�D$-»+$J2f$�]$V$,-2$tA.~$�5 [¨'��$¹. 

<?�$�ï'!$OP+:/$3F�$-»K$_��$-»2${D$[�.�$�5

�½� <W�$@( , 2000: 109).･

-»�(D$ù�$K<(2)

OP+:$ï8uJD$-»�(#$·@$¿!2$ST./$|}7$K<]$­°

:$ù� í8�5 CD$OPD$ï8uJ#$-»öµd+~$3F ?, . (role expected)

/$�(]$9Y 75 -»öµd/$2$3F�$! .�$°M(sent role) . (received 

.· cf$'+.5�$L/$o���$�( 75 2@7$�(#$role) , (role behavior) . 

2:'!$K<]$ú~$�5 � -»öµdf$OPD$3FÇ$5�$�(]$�.. , 

;]$V$2¼2$5¥û$K<+:$_'�5 2@7$K<#$9Y?/$o7K$3F. 
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+$çx�$fÌ4�$´5$'+7$�(]$^t*ü5 c()$2@7$-»$ù�K. 

<+/$-»öµdD$8i¿! F!�¦'$¿! cC�$LMQD$¿!$-$·@$, , 

¿!J2$|®'��$ST752Qg 2Q¼( , 2001: 261).･
2@7$-»�(D$ù�K<]$c'��$N&é9$5æ$ c'$ K$!5< 6> .

그림 역할행동의 습득 과정< 6> 

조직체요소 기  대 전  달

수행자의 역할

지각평가

정보전달

영 향 력

역할 전달자

역할인식 역할행동

역할메시지

지   각

기대충족

기대미달

저   항

역할 수행달자

개인적 특성

대인관계요소

d{ 2Qg 2Q¼: , 2001: 262.･

역할갈등의 의의와 역할갈등의 요인2) 

-»,-D$DD(1) 

%iJ#$�XN:$r2$J9:$·@$f_$-»]$Þ·©/5 %iJ#$8. , 

%&¡ã'$�¡2N$!k$-+$D°$��]$©/5 äa$mý2N$Mú$!#$. 

¿õ/$-»+$Û¿7$��]$�þ5 2@7$-»¿!#$s!��:D$8îK$. 

t9+$z5�$��]$�þ5 cC�$s!D$�(Æÿ+4$M "�'��$��. ･
]$â5.

Ôö�$�/$LM$é+:$ss!+~$Þ·�$-»2$E!!f+$vw$c$%

i+$F7$¿ïN$3Ff$Yw¬5 äa$LMï8u$ss!+~$·@$f_$-». 

2$|®'��$Þ·ß$¡>$-»,- #$c$�ï4$5»$g$l5 -(role conflict) . 

»,-#$-»$öµd+~$±¹]$¹bI�$LM8K$Ü9+:4$ÌiM._$[

7$�K�$"/5 -»,-#$I�$-»D$J2$VW+$tA75 �$ª�$ß$. . 

g$l/$3Ff$(*+$7$MÕ+$IXI$V$I�$tA./$,-25î(¶( , 
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2004: 60).

-»,-D$¿!(2) 

-»GR8(role ambiguity)�$

2¼#$s!2$-»]$XB~$g�.·G$./f+$F.·$XÔ7$<´f$I

X__$ñ]$V$N&�5 �$&!2$3F./$¼K$6!2$_�./$¼2$5�$. 

V cC�$&!2$3F�$75�$°4$Wã$c¼]$XB~$°G$»_�$G�$, 

V cC�$ME+$F.·$XY$s!2$A�./$¼K$&!D$A�2$5�$V$t, 

A75.

5�'$-»3F(multiple role expectation)�$

FÞÔ$%iJ#$7$OP$é+:4$·@$-»9YdÇ$5ª7$-»�¦�$í

8.�$�3$VW+$(*+$·@$f_D$-»]$g�.4=$3F�5 2@7$5. 

�'!$-»�¦/$-»9YdJD$3F�$GH$X**Ò_$[è��Z$5æK$

!#$·@$f_$í�D$-»,-]$�~$�5.

9Yd$é',- -»g�d+~$G2?�$[�8$l(intrasender conflict) : #$

{N ÈÃW'!$-»3F�$è��:$g�df$9YdD$3F�$GH$X**Ò, 

_$[7$¡>25 Æ�$J9 ¹9]$ëL.9:$Ay8]$ÍC4=$_*7$¡. , 

>25.

9Y"D$,- -»9Ydf$:�$5�$-»]$3F(intrasender conflict) : $$

./$¡>25 Æ�$J9 Q�#$Ay8]$ëL.�$¡CÞ:+:/$uf�$+. , 

;°$Yw/$¿%2$�/$¡>25.

g�dD$é',- d3D$q� f�� cC�$Sú(interperson conflict) : , , &$

3âKD$ÞLx$Q�f$tA./$¡>25 ¡Cöµdf$&¦ÖC�$.9:$3. 

â+$X'�$[ÖC�$°G$./$¡>25. 

-»KÛ$,- 9Yd$é'$,-K$9Yd"D$,(role overload conflict) : ($

-2$KÛ�$Q��$:�$X'N/$-»3Ff$ì.·$9Yd$P)$6/$·@$

9Yd$GHD$3F�$X**Ò3$X�¶$¡>25.
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-»E²r(role incapacity)Â$

2/$-»3FÇ$-»�("D$J2$6/$±[��$"75 � 9Y�$-». , 

3Ff$-»g�dD$²r dI 8i+$È0X$'®._$ñ/$¡>$-»öµd･ ･
/$-»,-]$ÄÙ~$�5 2@7$Q��$-»E²r$6/$-»Þ'®. (role 

2w�$75inadequacy) .

-»Á*(role friction)+$

2¼#$OP$ï8uJ2$½R./$-»K$Wã$�./$-»2$5Õ{N$Lx

f$2wX__$ñ]$V$tA�5 OPD$,-8$�³+:$�$V$ï8uJ$"D$. 

-»$½RÇ$-»�(2$GH$[�?�$Lx�$2.��Z$c$OPD$,-8]$

/[$g$�52Qg 2Q¼ �L( , 2001: 262-263 ).��Â+･

_Õ±[�+$v�$,-0$

%i#$m '!$_Õ�$f_Ó$c$_Õ+$v�$%&'$Æ>�$©�d$75. 

c@N$V�/$XY$2^�$!°$_Õ+$v�$Æ>�$©_$[./$¡>f$tA

75 ´3�$JX$XY$;)df$ME�$g�./)$Þ.´5$f�l/$[]$1. 

{N$´gf$'�Ó$N2$%EW]$��©]$g$�5 ;)d/$dqD$_ÕÇ$. 

Æ>f$±[�.5/$A�]$�~$?�$,-2$345.

>CNwD$¡>$gh$<4Ç$_Õ�$[�*Ò�/$¡�2$�X:$d3´5$

Rr2$5#$%i2$/#$_Õ+$�{N$/#$´g�$©~$?9$_Õ±[�+$

v�$,-2$ì.5 :ª#$²rID23$VW+$2$!#$,-¡¢D$<4/$5. 

5 _Õ±[�/$=+; ±ë;$ô$ìC'$ î;]$ÑF*�$!"�¦f$uÎ. ･
._$[.4=$.Ó$¹<�$d¤Q]$>�*Ò/$)$Wã�$[�ü5ªÏH( , 

1999: 410).

-»$gT$K<D$,-n°¬( , 2004: 105-107)6$

7C'$gT±f²8#$

Q�df$7C'��$gT.3$8�7$-» Æ�$J9$9)$9Y]$_*., 

{N$E<+$l/$%:]$»$V$.Õd/$PRa${+»$g$l5 ÷;.9$Q�. 
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dD$_*�$g<._$ñ�9 ±2=]$µ»$f²82$/3$VW25 c@y�$, . 

Q�d+$D7$Þµ7$_*f$�°__$ñ4=$ã4'$î��$ÁS°$HXG$7

5 67$Þµ7$_*�$./$¡>+/$c$ùk#$¨¥*$Q�df$_4=$E<. 

]$<°H/$¼4$7$o725.

@ éÞ$-»D$Û|$$ ･
LM$é+:$g�./$-»K$LMK$�Sl/$U Æ�$J9$f<2N$t&$, 

6/$Èm $Gk+:D$-»2$Û|?{N$Þ·�$-»2$KÛ.·$Þö2$ß$

V+$XÄ$-»]$CD$g�°G$./f$6/$Û|?/$-»]$GH$g�°G$

.Ä;$./$>�Á+$ðÌ:$,-]$?~$�5 2($¡>+/$6!2$[D$2. 

:�$�C$<.{N$XÄ$.N�$ÃF.~$½¡.�$5�$¼#$´C/$_?�$

fÌG$75.

¹$2QD$Q�d�Þ»$Fý]$©#$¡>&$

LM$n+:$[]$.5´9$Mn$Q�dD$_*�$vwG$?/$¼2$u@2

_Î$¡>+$vw:/$Q�dN$5�$Þ:D$Q�df$(*+$Fý]$»$¡>+$

XÄ$Fý]$CD$g�°G$?Ä;$./$,-+$ð¬5 )ß$d3$Mn$Q�d. 

D$_*�$CD$vwG$._Î$LM$nD$-R$�¦N$[D$Û¿4+$vw:/$

5�$Þ:$Q�d$_*�$E*»$g$l]$Vf$�5 2$V/$�ìK$,-]$.. 

_$"�$CD$Mn$Q�dÇ$XY$[]$>½'��$°G$»$¼!f�$AìB&

.~$PD°G$75.

7$Q�df$Q27$¿ï�$./$¡>($

PC'��$�]$g$l/$[ �$Q�df$(*+$H$f_$2QD$_*�$»$, 

Vf$�5 2($¡>$÷$(*+$H$f_$[]$*ÒÄ;�$¸ç»$g$l/$¼2$. 

.ÕdD$�î25 2$V+/$áÇ2_$"�$CD$EC$[]$°G$?/f$./$. 

2:�$���$<.z_$dq2$l�9$�*$Q�d+~$ÆD�$�0X$IW]$

.�$c$_*+$vwG$75.

의사결정갈등4. 

D%�<,- #$ F¹+$F7$,-$ ã78+$F7$,(decision conflict) ) ) � �

-$ G¢8+$F7$,-$-��$ND$g$�5ªÏH) ( , 1999: 411).�
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대안에 대한 갈등 장동운1) ( , 1997: 46-47)

s!'$,-2$XB~$tA./f�$´/$7$o7��:$D%�<+$v�$,

-]$J$g$�5 2°�$E3$Õ.·$"P7$D%�<$Q«]$A�°$´d .. . 

ND$P27$D%�<Q«#$ A��$�(F¹J$f¶)$Gz$5�$F¹J´�$

5$XY$7$F¹2$ÔFa$£$N#$¡> ½R?�$A��$F¹2$©¤J[$, �$

<4�$RD'!$¡>+$N&�5 2@7$Q«+:D$D%�<#$ðÕ~$2wX. 

I$g$�5 cC�$c$�<+$F7$%pD$Øf4${D$U¿f$l5 ¨9$XY$. . 

F¹2$5�$F¹J´5$ÔFa$d_4$ñ�$n½D$F¹2w/$¼4$ Î*»$“

ÎF$d_$ñ5 9 D%�<]$]~$._$[.�$�<2$�#$p+4$1ØfÇ$” , 

'®82$Øfß$¼25. 

F¹+$F7$,-#$D%�<+$�X:$F¹+$F7$ÈgT8(unacceptability), 

ÈÈg8 ±>W8 D$Wã$VW+$tA75(incomparability), (uncertainty) .

ÈgT8 ,-(1) (unacceptability) 

ÈgT8D$9+:$´9 s!#$'X4$cD$�(F¹K$�S�$�KD$Ô, 

�f²8]$��$�5 c/$X�øl2$½R./$F¹]$>!»$g$�5 c@. . 

N$½R./$F¹2$Î*D$3â+$2�$ÎF$¤I$d#$¼2$¤G$¡>+$tA

./$,-]$"75.

ÈÈg8 ,-(2) (incomparability) 

ÈÈg8D$9+:$´9 s!#$�KD$�Ôf²8]$��$��N fî$½, , 

R./$F¹2$E!!f�$>!»$g$l/$¡>+$tA./$,-25 � 2$¡. , 

>/$�$F¹D$�K�$ÆÜ»$g$��N$·@$F¹$f¶)$XÄ$F¹2$n½!

_$Èg»$g$l]$V$tA./$,-25.

±>W8 ,-(3) (uncertainty) 

±>W8D$9+:$´9 s!#$cD$�(½¡K$:¡'!$�K�$m�./$, 

Ô�D$f²8 �$�$F¹2$fÌÍ$�K�$�_$[°:$A3/$,-]$"75, . 

¿�.9$±>W8D$,-#$�$F¹2$fÌÍ$�K�$�$g$lX:$tA./$
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,-25.

ÈgT8$,-D$¡> s!#$~�¶$F¹]$HI»$¼2� ¦n°:$gT, , 

»$g$l/$F¹Î$_n?9$<û�$g<.{N$D�D$<4�$53$¼25 È. 

Èg8$,-D$¡> s!#$�$F¹2$g<$f²7$¼$[$V$�<#$F¹2$ã, 

3�$2:Ç$ID�$J/$<4+$vw$Yw¬5 cC�$±>W8D$,-[$¡>$. 

F¹D$�K�$Fûa$�3$Õ7$HI]$.~$?�$2¼2$WÆ.9$~�¶$F

¹]$HI.~$�5 ÈgT8K$±>W8D$,-D$¡>$HI<4/$Iç+$�. 

_o7$F¹J2$KÁN$h#fÇ$*"Lr]$XÄ$<4$©�$�/f+$vw$Y

w¬5.

제한성에 따른 갈등2) 

ã78+$ 5�$ ,-#$ ó9®C8 +$ ��7$ n'x(perfect rationality)

f$X��M+$vw$Î*x �$0ï»$g^+$l/$ã7�$(optimization) (satisficing)

®C8 +$��7$D%�<$,-25ªÏH(bounded rationality) ( , 1999: 411).

모험성에 따른 갈등 양창삼3) ( , 1999: 411-412)

G¢8+$F7$,-#$OPKD$K<]${�/$D%�<D$¡>$Fe�$G¢

82$ë7$F¹2$½¡?/$¡�2$/¤$2$!#$G¢x$8� ��$,(risky shift)

-2$.µ./$¼]$"75.

Nw� /$ G¢x$ u!+$ F°$ þO8fÇ(R. Clark) (the familiarization 

_48fÇ ùkÔyfÇhypothesis), (the leadership hypothesis), (the diffusion of 

G¢f�fÇ -$·@$fÇ]$ãresponsibility hypothesis), (the risk-value hypothesis)

*.;5(Clark. . R. D., 1971: 251-270).P

þO8fÇ#$%i2$9�$Aõ7$:¡+$Ö.~$?9$c$:¡+$=O�$[

.·$�(2$õì°_�$gQX./$¼K$!2$G¢xÃQ2$N&N/$¼#$P

D?�$�/$Q«2N$F¹+$=O°M��Z$´5$Fö7$�<]$.~$�5/$

¼25.

_48fÇ#$CD$G¢'$D%�<]$7$%i2$I(2$?X$c$OP+$�

�]$Ù�~$?�$5�$%i]$Ç�*R��Z$9e'��$G¢'!$D%�<]$
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.~$�5/$¼25.

ùkÔyfÇ#$OP]$í8.·$Kß]$.~$?9$OPï8u$%2+$mF

;2$A3~$?�$OPD$7$ï8u2$?X$D%�<]$.~$?9$c$�<+$F

7$ùk2$ÔyS��Z$«d:/$4Da$TH4$é_$[.�$G¢'!$D%�

<]$.~$S]$fCü5.

G¢f�fÇ#$7$OP+:$f��$Þ·./$Wã+$F°$5�$%iJ#$d

3´5$U$G¢'23�$Ìw3$VW+ 5�$%i´5$£$G¢'!$D%�<]$, 

.~$�5/$¼25 �$c$OP2$G¢'!$�<+$f��$H~$?/$¡>$d3. 

f$Ì�$c$f��/$�(]$./$%ik]$´·I�$.3$VW+$G¢x$8�

2$/¤¬5.

2$fÇJ$f¶)$G¢f�fÇ2$fî$!<]$©�$�5 �Cdf$Fe�$. 

VC$T!�$f�+$´5$[�.4=$c$�<]$^4.�$»$¡>$2$!#$G¢

x$8�#$,-]$^t.3$]5 çxw/$Ü9+:$�$V$G¢#$#<'$,K. 

�$"_Î ¹<2w/$Ü9+:$�$V$G¢#$Õ¢7$¼2$�5 G¢]$XÄ$, . 

<4$gT.Ä;$./$¼#$:¡D$çxÇ$LMD$<'$cC�$�CdD$D_+$

Y�$�5.

III 심리적 갈등의 관리 방법. 

갈등 유형별 관리 방법1. 

좌절갈등의 관리1) 

!"D$�ï/$%iJ�$.·�$XY$<û�$Y8.3$Õ°$[<7$o���$

�(]$.~$./$(!]$tA*ü5 c@N$dq2$u./$�ïN$(!2$XY$. 

îÿ¿!��$JP?/$¡> =+]$ÄÙ~$?�$2�$!.·$ìC'$,-]$?, 

~$�5 2@7$¡>D$!"$é9'$,-2$=+,-25. .

c()$2@7$=+,- 2$°õ?_$ñ{N$î3x?9$ì(frustration conflict)

�7$Þ'1$�(K$ìqD$ÊË�$fÌÍ$g$�5 ´­$=+,-D$¡>+/$. 
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oX3ãf$¨1./$¼2$[¨'2_Î 2+$F°:/$ã î+:$d¥a$5w, 5

4=$.�$·3:/ oX3ã$2@D$=+,-$�Co7+$F.·$ºW´�d$, 

75.

(3D$g<(1) 

(3/$c$8�K<]$­°$>C+~$3XK$´i]$I_Î Þ'+7$(3, 

D$0ï/$>C+~$�­Î]$Y$õ25 !A+:$<"$D�$��$Û¿7$(3. 

/$0ï°G$.Z�N c©_$ñ#$(3w9$´C{N$c$<ûD$<4�$Y2/$, 

¼2$ÃF»$¼2Ó c¼2$Ì�$,-�C234$75, . 

>C/$�ï�$;õ*R��Z$4a�$Ø< D$[{ø �#$ë<]$(ataraxia) , 

e]$g$�5�$´N5 +5\��D$2@7$�î]$ /$. Lamprecht(1955/1977, 130)

¤µÇ$!#$4 ��$ûÃ.;5.

행복 성취 야망= / 

ÕD$4 +:$�$g$�]2$�|#$Ôd!$8��$Ñf*R��Z$zI$g$

�_Î ¨F�$ÔG!$Gá �$�á]$;õ*R��Z$zI$g4$�/$¼25, , . 

·3:$+5\��/$pd �$�á]$'+a$Y[$¼]$Lê7$¼25�<R, ( ･
�½I, 2006: 214).

ÃW'��$Gz$%i2$(3�$;õ*R��Z$,-¨1]$5.�$�|]$

Ñ¬*Ò3/$X�é$¼2Ó 6$c¼2$ÌiM7$¼Î#$¤G$¼25 c@N$, . 

dq2$0ï./$(3f$E!!_�$F{.~$^��Z$0ï°G$»$(3Ç$c

©_$ñ]$(3�$´5$ÃF.~$_P.Ó$(3X*D$'<gâ]$��$c+$v

w$AB./$¼#$=+,-D$tA]$Y2�$�|]$Ñ¬*Ò/$þ2$ß$¼25.

2@7$(3D$;õ+/$�$(3Ç$�S�$!_+$F7$TKf$Û¿.~$S

T»$¼25 >Cf$XY$(3�$0ï»$V/$c$(3f$dq+~$E!]$D�. 

./_+$F7$Læ!_2$s�.�$�3$VW25�<R �½I( ) ( , 2006: 215).･

(3D$Lx(2) 

d3$dqD$(3+$F°$2°.~$?9$(3D$Lxf$Û¿°¬5 >CD$. 



심리적 갈등의 유형과 관리방법에 관한 연구  47

(3J#$:�$,-�¦+$�{N$Q�?/$¡>f$kk$�5 �#$c$de�/$. 

Wãf$l_Î$XÄ$7$f_$(3f$_N�~$0ï?9$N`_$(3JD$0ïÇ$

Lx�$2w_$[°$�K'��$,-]$fÌ43f$]5.

(3Ç$!_D$ÔM#$dq2$XY$(3J]$XY$o ��$0ï°G$./_

+$�7$­*]$I/)$4ø2$ß$¼25 67$(3D$Lx�$Õ°:/$D�N$. 

f��$0ï./$8î(3�$st./$¼2$d]$¼25�<R �½I( , 2006: ･
215-216).

!_�C(3) 

>CD$È®C'!$Læ È®C'!$!_ùa2$>C+~$,-¨1]$[�, 

ü5 !_�C/$2@7$È®C'!$Læ È®C'!$!_ùa]$çx*R��. , 

Z$�#$1ï8è��Z$ÈÃW'!$(3�$Ì�}�$IX¬$Q«D$! ]$ç

x*Ò� c$�K$#<'!$<: qeQ�$ô$�(]$fÌb5 !_�C/$,, , . 

-Q«+:$2�$`|./)$^T»$õÎ$¤¾w ÌiM7$!_�C�$­°$,, 

-]$�m+$Æo./$,K4$�/5. 

인지관리는 여러 종류 혹은 수준에서 이루어질 수 있다 특정한 상황의 . 
인식방법을 변화시키는 것에서부터 성격을 변화시키거나 인생의 궁극적가
치관을 변화시키는 것까지 다양할 수 있다 김정호 김선주( , 2006: 216-217).･

<:èS(4) 

<:'$èS#$5�$%iJK$Fx�$è��Z ·@$í��$dqD$;<]$, 

3=°$c��Z 6/$­ã$f²7$o7��$dqD$;<]$W�°$c��Z$,, 

-D$gâ]$50/$¼]$"75. 

목표갈등의 관리2) 

s!2$_d$<û/$#<'$n8K$Þ<'$n8]$(*+$_¾{N$QX./$

¡>f$h5 <û,-#$¹$2QD$(3f$:��$JP*�$tA./$¡>25. . 

H$sD$#<'$<û�o�o,-Û$.ND$½¡#$H$<ûf$(f �$´( - ) ( )同價
[$V/$£Ý$Xã�$*"2$íC_Î XY$¡>$c$½¡2$QF'��$T2., 

5/$mï�Kf$�5 Æ�$J9 o�df$H$sD$,r'!$ME(3+$M9. , 
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.9$c$Q«#$c�$±¹.~$._Î$qn7$D%�<]$­°$c$,-]$ã{

.~$�5/$¼25.

e�f{ D$!_ÞLx$2ß +$D.9$(Festinger) (theory of cognitive dissonance)

2V$2$o�d/$±[�Q�+$M9.�$c¼]$ã{*°$'`'!$àr]$7

5 �$7$ME/$5�$ME´5$Wã�$d5/$¼]$®Cx$»$¼2� 67$c$. , 

½¡2$2wX¬$p+/$c¼2$g5�$>q»$¼2Ó c+$¨./$XA7$Ñ{, 

N$Iî4$'`'��${Þ»$¼25.

67$s!2$�/$.ND$<ûf$#<'$8iK$Þ<'$8i]$(*+$éç

./$¡>�o&5,-D$,-4$fó$!_ÞLx$2ßK$!#$o7��$°�( - )

�5 ÆhF$î3¦Z+$�·7$�Cd/$cf$g�7$<û�$qi./)$c$¦. 

Z2$O�S+$vw$Þ<'!$$�Kf$N&N~$�5 XÄ$*³+$f:$�Cd. 

/$¦ZD$O�]$ID.{N$ä0~$?9:$#<'$Ü9D$±[��$¡¢.~$

?/)$2V$e�f{D$2ß2$'T?9:$,-2$°õ�5.

jo&5'$,-&5&5,-#$LM�Õ+$k$��]$��_$ñ�Ó$´­( - )

#$]~$°�2$�5 Æ�$J9$H$sD$Þ<'$<û+$M97$s!#$XÄ$¼. 

4$½¡._$ñ{N$c$Q«+:$5°´C9$�5 c@N$Þ<'!$�K�$.µ. 

./$<û$Û$.N�$Xl$g$l2$½¡°G$./$¡>f$�5 Æ�$J9$dq. 

D$MnQ�2$Áæ+$J_$ñ¤$Mî]$AN�$�_Î$~�¶$Mî]$`3f$

]_$ñ#$¡>$Wúdf$?z_ ��$[.z_�$½¡°GÎ$75 2@7$,, . 

-#$]~$°�?_$[75.

2@7$<û,-#$LM+$2=]$fÌ5$Y$g4$�5 �o�o,-#$c. -

¼]$¡¢./$%i+~$XÄ$<4$�����$tA*Ò3/$._Î c@7$,, 

-��Þ»$eX_/$�K/$XBz$"+$nQD$�K�$fÌ4~$./$¼2�, 

�o&5,-#$µ%d+~$Qµ7$�����$I3/$._Î <û+$F7$#- , 

<'!$�KÇ$Þ<'!$�K�$<>a$ÆÜ.4=$àr.~$ÎJÓ &5&5, -

,-4$µ%d+~$,-]$G3*Ò/$Wã�$`¤éX$°�.4=$àr./$¦

3�$ÎJX$m��Z$n`'��/$LM+$4ø]$Y$g$�/$¼25 c@N$. 

�o�o,-]$ã@7$N`_D$¡>$�CdJ#$<û,-]$°õ.��$àr-

°GÎ$75 äa$�CdJ#$s!D$<ûÇ$LMD$<ûf$Lx�$2w~$./$. 
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[+$-³]$HXG$»$¼25<g¬ �k ( , 2004: 390-392).･

역할갈등의 관리3) 

-» 2�$s!D$LM2N$%&+:$IX¬$_Õ+$/~$3F?/$�(( )役割
]$g�.3$Õ7$[SD$K<]$D�75 �$_ÕÞ· -»3F -»<D �. , , , 

($-D$K<]${�~$�5oF7( , 2005: 236).

2@7$-»K<+:$_Õf$ïL'$¿õw9$-»#$3²'$¿õw�$»$g$

��Ó -»<DK<#$s!D$é9'$%�K<2w�$»$g$�5 2$-»<D, . 

K<+:$s!#$dqD$¡¢ _ $-]$GH$(u.·$-»]$<D.~$�5, .

c()$s!2$g�./$-»$Q+$,-2$[XN~$?9$s!#$2+$FÖ

»$9a]$g�.·$9s°G$75 #$s!2$g�.·$9s./$9aí�. Hall

�$�~$ïL'$-»$1<D s!'$-»$1<D ¨('$-»�($9a$-��$, , 

^íx.�$�5oF7( , 2005: 237).

2�$"Pa$c'��$N&é9$5æ$ c'$ K$!5< 7> .

역할갈등 발생

  
개인적 역할 재정의

  
구조적 역할 재정의

  
반동적 역할행동

역할갈등 해결

그림 역할갈등의 관리 예< 7> ( ) 

d{ oF7: , 2005: 238.
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7f <g¬ �k $gg/$-»,-D$�C37��$5æK$!#$D¯]$, ･
ã*.�$�5<g¬ �k ( , 2004: 393).･
-»$,-#$LM+$ÌiM._$[7$�K�$fÌ5I3/$._Î -»,-, 

]$ó9a$°�./$¼Î2$n½#$¤¾5 -»,-2$tAc]$V$c¼]$°�. 

./$fî$"P7$o7#$·@$-»$Û$XÄ$7¢]$¡./$þ!) 2@7$¡>$, 

[*'��$Wãf$°�ß$g/$�Z_Î$2/$Jp+$£$k$Wã�$tA*ü5.

vw:$�CdJ#$-»$,-D$01�$! .�$c$u!K$�K�$rDa$

2°.·$f²7$7$,K'��$�C»$g$�/$o¹]$GI.3$Õ.·$5æK$

!#$o7]$2T.·$s!D$,-°�+$4ø]$IXG$75.

QRD08D$põ�$

®C'$½tK$���$

�TK$so8$>F�$

!"�¦D$s½�$

î(¶$gg/$-»,-D$�C$o7��$ K<'$�oo7 ]$ã¹.�$�“ ”

/) c$éT#$5æK$!5î(¶, ( , 2004: 67-68). 

ã P¦-»D$<']$ÔFa$.w1 -

-»öµd/$CD$c$-»K$�S�$PD�$CD$*S75 OP$ï8uJ. 

2N$OPFûdJ#$-»D$<' �$IX¬$-»2$LM2N$c$LMD$.Õ*, 

�q+$XB~$�<?XG$»$¼!f�$PD$75.

ã P¦-»]$! .w2 -

-»öµd/$c$-»2$J_./$B(]$u{75 (*+$�MdJ#$c$. 

-»D$éT]$PD.�$U¿.9$ÇF]$¿ï.�$¡>+$vw:/$~�¶$¸

<2$rf?34$.�$GR.{N$QX?/$¸<#$sã.34$75 �MdJ#$. 

-»öµdJ2$c$-»D$E<¿õÇ$kD'$¿õ�$ÔM$f².~$75 c©. 

~$è��Z$�$s!#$cf$D%�<]$Õ°$1#$ùk]$ÔFa$»$g$��$

�<K<+:$c+~$IX¬$-»+$U¿7$~�¶$²r2$XA7$¼!f�$�

~$75.
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ã P¦-»öµdD$3F�$tu53 -

-»öµd/$OPï8uJ+~$cf$3F./$¼J]$u{75 OPï8u. 

J#$-»D$QRD08]$ÔFa$.3$Õ.·$c$3F�$QR$Kß75 3FÇ$. 

ùk]$3�è��Z$:�f$©¤J[$g$�/$°�+$2Õ~$�5.

ã P¦-»öµd�Þ»D$3F7$¼]$tu54 -

�·dJ#$ã�3$Ûì$-»d�Þ»D$3F�$ã*75 3F/$OPD$ï. 

8u2$c$-»]$g�./)$5�$�·dD$ùk+$v�$c$OPD$¯°�$N

&v5 2$P¦+:/$�$�fdJ]$Õ.·$ã P¦+:D$h#$ÞÔ2$¨|?. 3

�$�5.

ã P¦-»§�U]$3=.w5 -

-»öµd/$-»§�U2w�$./$KDD$Û¿7$³J]$3=»$ùk2$

�5 -»§�U#$5æ$ f_�$ï8�5 ÃÅ E<�$B(K$kDD$B($¹. 3 . , 

Å �S$OP+:D$5�$-»+$F7$2$-»D$DE$wÅ �S$OP+:D$, , 

5�$-»+$F7$-»öµdD$3F.

2@7$ÔM#$s!D$�ïÇ$Kú<ûf$´5$ $̄Lx�$2w~$75 -». 

ÔM#$s!Ju+:D$,-+$��]$�x$õÎ$¤¾w$OP$é$JuK$OP"$

Ju+:D$,-+4$��]$�þ5.

의사결정갈등의 관리4) 

F¹+$F7$,-D$�C(1) 

F¹+$F7$,-#$F¹D$ÈgT8 ÈÈg8(unacceptability), (incomparability), 

±>W8 VW+$tA75(uncertainty) (J. G. March and  H. A. Simon, 1958: 113).

ÈgT8$VW+$tA7$,-D$�Co737#$36'��$~�¶$F7( )�$

]$£$HI./$¼25 c@N$KÁN$h#$F¹]$¦n$HI»$¼2;D$Wã. 

/$F¹2$KÁN$,-'2XG$./fD$WãÇ *"2$KÁN$·^f$�/f, 

+$Y�$�5 cC�$F¹]$¦n$HI.·4$gT»Î7$F¹2$N&N_$ñ]$. 

¡>+/$ gTf²8 de�$1<D$.·G$./)$2/$y$�ïgâ]$50“ ” 

/$¼]$*%./$¼25 c@N$FÞÔD$¡>$�ïgâÎ*gâ]$503$. ( )

9+ 7<�ã7� z$f_$F¹]$OÛ'��$HI./$¼2$[¨'25, ( ) (J. G. 
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March and  H. A. Simon, 1958: 116). 

ÈÈg8$VW+$tA7$,-D$�C$o737# XY$F¹2$I�$�( ) , �$

ì]${�$6$XY$F¹2$CD$`C+$AÍ|Ä;+$I�$Y�$�5 �$D%�. 

<dJ#$%õ7$F¹J$"D$J2�$Èg.3$´5/$XY$F¹2$CD$A�2$

N�$6$XY$F¹2$�ì]$JÄ;+$D.·$c$F¹2$½¡�5 � `C+$. , 

CD$A4Õ�$�ì2$f/$F¹2$½¡�5/$¼25 vw:$�<+$íC/$*. 

"#$Èg'$}5(J. G. March and  H. A. Simon, 1958: 116-117).

±>W8$VW+$tA7$,-D$�C$o737# >½$2�$´^.�$( ) , Â$

�/$F¹J+$F.·$0f'$<´�$£$gO.·$2J$F¹D$�KD$F{8]$

Ñ¬*Ò/$¼25 � 2�$��$�/$õgD$F¹+$F7$´5$ó~.�$rD. , 

7$Øf�$*4.~$�5 2@7$àr2$WÆ./$¡>+/$~�¶$F¹]$HI. 

.34$75(J. G. March and  H. A. Simon, 1958: 115-116).

ã78+$v�$,-D$�C(2) 

!"#$ó9®C8]$0ï»$g$�]$<4�$9_9²._4$ñ�$ó~._‘ ’

4$ñ#$0125 vw:$ã7�$®C8 +$��.·$D%�. (bounded rationality)

<]$.·G$./$¼#$5»$g$l/$ÃW25.

2@7$9ã.+$f�'29$ ÈÔM'$o7´5/$±ó97$o7]$) ) � �

±ó9$ÔM$o7´5/$¹9ÔMD$o7+$D.·$D%�<D$I ]$/2/$( )質
¼2$ÃF7$[25<<þ( , 2001: 327-451).

2@7$àr+$D.·$D%�<D$I 2$�Q?~$?9$¨F�$,-D$ë( )質
4/$�X_~$$ß$¼25.

G¢8+$F7$,-D$�C(3) 

G¢8 +$F7$,-#$D%�<D$çg$Û$äa$ P)�<2; OP(risk) ) , �

�<2;$ w�x�$�<2; Èw�x�$�<2;$ ¹<�$LM+:D$) , ) � �

�<2; çxf$ì7$LM+:D$�<2;+$vw$z5�$��]$©~$�5, . 

c()$2@7$çg´54$£Ý$Û¿7$¼#$D%�<dD$G¢+$F7$�4

^í25 G¢+$F7$D%�<dD$�4/$�~$¥$f_�$ND$g$�/) G. , 

¢]$f²7$7$&5.�/$G¢&5í �4 G¢]$E��/$G¢0(risk-averse) , 
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ïí �4 cC� G¢Û�í �4$-25(risk-seeking) , , (risk-neutral) (B. Hogwood and 

L. Gunn, 1984: 176).

vw:$ D%�<dD$ �4$ ^í2$ G¢0ïí G¢Û�í(risk-seeking) �$

G¢&5í ��$,g=$G¢8+$F7$,-#$YXJ$(risk-neutral) (risk-averse)�$

f²82$/5 c@N$2@7$¡�#$ÏD'$�q'$�<+/$îÿ¿!��$S. 

T.~$�5.

직접적 적극적 관리 방법2. ･

ìC'$,-D$M�' '`'$�C$o737��:$5æK$!#$z$f_$o( )･
¹]$ã*»$g$�5.

직면1) (confrontation)

M92�$#<'!$d¤;]$f_�$XY$Q«+$<9��$/::$dq2$u

./$o���$°�³]$`/$¼25 ÃWM9K<+:$'D !#$;<'$. ( )敵意
°�o72$¤¾w$®C'!$o7��$<û�$Ç<.�$c$<û�$�°$PRa$

à�$N¤f/$o725 ÆhF 7$¸RA2$!#$Rg+$5¾/$7$·RA]$. , 

d¤7$N`_$XÄ$£$)2��$q%c5f${+µc]$V ç3.�$5�$·R, 

A]$`¤$NÇ$g4$�� d0ì2$Q.·$�]$Á*�$ùQ]$t�$*$g4$, 

�_Î 2@7$&5o7]$¡._$ñ�$c$·RA2$÷$d3�$ºX./_$cC, 

�$d¤./$³2$E!!_�$�¤:$®C'!$o���$àr./$¼25n2(

,̧ 2005: 375).

타협2) (Compromise)

&t#$,-2N$=++$M�'��$FÖ./$fî$¤.�$,K'!$o7$Û

D$.N5 >C/$¤a$>Cf$u./$Gz$¼]$>Cf$8�»$g$l�Ó é. , 

f$u./$¼J]$5�$%i2$GH$gT°$I_$ñ/5/$%W]$ $̄��$�5. 

c($¡>$>C/$>Cf$uµ$uc�$¼´5$£$'#$�#$ã J'!$¼+$Î2

*.3�$Áæ]$<.~$�5n2¸( , 2005: 375).
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포부수준의 조정3) 

dqD$�4Ç$<û+$F7$çÞgâ]$L+è��Z$,-]$U$©3$VW+$

'12$ $̄ß$f²8]$/2/$¼25 cµ:$,-K$=++$M�'��$FÖ.. 

/$gP��:$fî$¤7$¼2$�ïD$L+!_4$G�5 67$�ë7$8i2N$. 

<:'$¹<8#$,-+$F7$é8K$�ïX*D$o°¿!+$F°$XB~$¨1

.Ä;+$vw$�~$�<ß$¼25 �$�ë7$%i#$=+K$,-]$Èg'$¯$. 

�¤v5 cC�$uµD$çÞgâ]$5õ$50{N$F��$<û+$4Y»$g$�. 

/$o4�$ëï75 ¤a$q¡Ñ$:d[g=$·D�$ñ#$Q«+:$uµD$<û. 

�$�§_$�O.{N$µîD$=+2N$,-]$õx._$[./$¡�2$��.

5 ,-2$ÚE$��$êÄ.9$±¹<.~$?�$>é°_~$ÁS2_Î ,-2$. , 

ÚE$l{N$'�9$!"D$(3gâ2$5¤_�$E;(7$Q�f$?3$]5 v. 

w:$'+7$gâD$,-#$�ë7$%i+~/$²³7$49��$Äô$g$�/$

¼25.

>C/$AD$5ª7$çxf$7ÛÄ+$�þ5{N$»$[2$ÚE$h]$V$=+

K$,-]$_�.~$�5 2($¡>$f²7$7$AD$çx�$Y!5{N$éf$°. 

G$»$[JD$<=]$ÎJ�$»$[+$õ¿?/$*"$-]$ïe'��$�¤c�

�Z$°G$»$[D$ª]$L+»$g$�5.

,-î9+:4$ª�ß$g$l/$H$<û�$(*+$0ï.�5$=+?/$¡>

f$�5 2@7$¡>$H$<û�$GH$Y8.��$._$"�$îP³]$Èg°:$. 

½¡]$°G$75 cC�$7$<û�$½¡è��Z$G3?/$±Î*]$gT»$g$. 

�XG$75<g¬ �k ( , 2004: 435-436).･

환경변화의 시도4) 

ìCRdJ#$±¹$ô$,-]$�Ç'��$°�.��$àr./$¼]$'`'

��$`|75 �$"./$¡>f$h5 '`'$`|o7D$7$f.(assertive coping) . 

_/$,-Q«]$M�$çx*Ò��$./$¼25 Æ�$J9 >Cf$,-Q�+$. , 

ðÌ$�5�$.d >Cf$��$��$(3J$ÛD$.Nf$ã_µ7$¼25 >C. . 

/$,-]$¹bâ$Q«+$F°:$3Ô2$d_$ñ]$¼25 >C/$ÚEN$ë�. 
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7$Ôà�$Ä�$N`_$iÔ.~$?X$�n2$�O�$g4$�5 c@N$>Cf$. 

%C_Pr2$�/$%i2w9 ¤Á4$>C/$XB~$°:z$��]$`|°$�$, 

g$�]$¼25 >C/$��+$M9.·$c¼]$`|»$o7]$GI»$g$�5. . 

>C/$,-Q«]$mùWã�$"I.�$Wã+$F7$°ñ]$`���$àr»$

g$�5. 

()4$�f$�§9$�2+$�o._$[.4=$îÿ)]$Ç�°$�¤4 î, 

ÿ)]$�¤:$`|./$¡>f$kk$�5 d(J$&2Xf$�ï�$¶9g4$&. 

2X�$~$¼��$,¤$Ù>zf$9x�$íX:$4ø]$¿%»$g4$�5 &¦. 

%f$?3�$u._Î$gRWr2$Gdw/$RA]$gR]$OÛ'��$mÞ.·$

­Y.��$àr»$g4$�5 �«AB2$uÎ._$[7$ÞÞ/$�«QöõD$. 

4ø]$©¤:$'`'��$`|»$g$��Ó$Î�$U¿.59$2«]$­°:$W

ã�$°�»$g$�5.

:¡]$'`'��$`|.�9$XÄ$<4$WÃf²82$�/$o7]$­°:$

:¡]$�Ç'��$çx*Ò��$*4°G$75 c@7$*4/$WÆ»_$G�. 

5 c@N$*4°$´/$àr$c$def$,-��$!7$5°�$;õ*�$I/$¼$. 

!5�^¬ k8W$@m-( ( ), 1983: 372).･

행동의 변화 추구5) 

h#$¡>+$�X:$>Cf$?/$,-#$:¡+:$b53$´5/$>C$dq

D$�(+:$È��5 FR]$ãF�$Á�_$[./$¼#$gú*"+$IDf$y. 

Îc{N$mÞ�$,-'��$[c3$VW[$g$�5 5�$%iJ+~$!3f$l. 

/$¼#$5�$%iJ+~$§5�� õ`'2{N K4.~$mi'��$Fc3$, , 

VW[_$G�5. 

vw:$¡>+$vw:/$,-]$;õ*°$g$�/$o7#$>C$dqD$�(

]$çx*Ò/$¼^+$l]$Vf$�5 �«Qö]$©#$ÞÞ/$¹$5$QFo+$. 

F7$�(]$1L<°G$»$U¿8]$ÄÙ~$ß_$G�5 %WQ$Qö2N$�{. 

�$©���$./$%iJ#$dqD$�(K$�4�$çx*Ò3$Õ°:$4ø]$¿

%.�$�/$¼25�^¬ k8W$@m-( ( ), 1983: 372-373).･
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간접적 지원에 의한 관리 방법3. 

,-$óX,KD$-»]$./$%&'$_u#$,-K$2�$!7$-3²D$!

K�$m¦*Ò/$K<+:$,-¨1]$L<.Ó _ugâ2$'<.9$,-¨1, 

]$;õ$�#$ã{*ü5 ò�$- #$%&'$_uJD$fT. (Cohen & Hoberman)

8+$F7$_�]$5æK$!2$Ôüc5.

<:'$_u <:'$m;]$ûÃ.{N$<:û3]$4(emotional support) : �$

ÇI�$0ÛK$%±]$ûÃ°$m��Z$f¹è]$ÄÙ~$è

<´'$_u Wã°�+$4ø2$?/$<´N$X�(informational support) : �$

�$ãmè

)I'$_u Wã°�+$U¿7$4ïN$1u]$ãmè(tangible support) : Â$

d0ì$_u dq;]$ìXI{N$&!+~$È0X¬$(self-esteem support) : +$

dq]$´~$è��Z$dq]$Øf.~$./$D�$-

,-¿!+$F7$%&'$_uD$,K/$I,KÇ$óX,K�$ïÔ»$g$�5. 

I,K/$Q�2$Á;*"+$�b$[]$.�$�/$Þ.+~$SúK$�S�$Wã

�$°�./)$U¿7$<´N$gP]$ãmè��Z$4ÇI/$í�D$%&'$_

u]$ãm./$¼2$c$Æ25 cC�$%&'$_uK$,-D$óX,KQRST. (

,K fÇ#$s!2$ì�7$,-]$¡¢»$Vw4$ë7$%&'$_u2$��Ó$) 

,-K$m��$�k$îÿ�$^t._$ñ/5�$´/$¼25<g¬ �k ( , 2004: ･
427-428).

지각적 관리 방법4. 

자기대화1) 

�Ç'$d3Fx�$Þ<' d3oX' dº'!$¼]$#<' ëx' ®C'･ ･ ･ ･
!$d3Fx�$Ì½X$f/$¼]$"75 2$Fx+:$Û¿7$¼#$5*$7Ä$A. 

�°´/$¼ K$Þ<'!$A�$ä03 25 2¼#$(second thought) (thought stopping) . 
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­Ì_$éC­þD$A�]$<_$é_$ç¡*�$ý]$é5´/$�Ç'!$A��

�$Ì½X$â5ªÏH( , 1999: 445).

선택적 무시2) (selective ignoring)

½¡'$E* /$��¤�$Q«+:$#<'!$Ü9]$ºW´(selective ignoring)

�$c$Ü9D$Û¿8]$ëL.� ^°7$¼]$.�#$¼��$A�è��Z$d#$, 

�K�$e/$¼]$"75ªÏH( , 1999: 445).

당연성 인지3) 

µm8$!_/$,-Q«]$µm7$¼��$©¤J2/$¼]$"75 d3D$. 

,-Q«]$!_.9$,-+$F7$kµD$A�]$Ì½�$c$Q«+$'`'��$

FÖ.~$�5 c@N$ÚE$h#$¼]$µm7$¼��$©¤J29$Er°Ì$´5$. 

k$,-]$[�°$Õ¢2$�5ªÏH( , 1999: 445).

인지왜곡의 조정4) 

!_÷ø#$s!D$d3ÊË'2�$È®C'2Ó$Þ<'!$q�]$�~$./$

¼]$"75 %�D$Û¿8]$ì.~$Kî.{N$_N�~$põ./$¼ ä<%. , 

�D$�K�$Gz$:¡+$[¨x*Ò/$¼ XY$Ñ{4$l2$äg7$0ß]$., 

/$¼$-2$c$´325 2@7$!_÷ø#$,-Q«]$fÛ*ü5 vw:$!. . 

_÷ø]$L<»$g$�XG$75ªÏH( , 1999: 445).

생활의 균형 유지5) 

ABD$�í$^_�$Mî+:$�#$d3QW+$F7$´Q]$5�$¼ ´3�$, 

JX$f<AB %&AB Æ�$ô$WxB( kgAB$-]$­°$eæ��Z$�, , , 

í]$2w/$¼]$"75ªÏH( , 1999: 447).
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교훈과 시사점 바람직한 적응5. : 

,K'!$'12$E!!f+$F7$ìCRdJD$D¯#$5ª.5 XY$ìC. 

Rd/$,K'!$'12�$%&'$E� +$vw$º¤,$g$�/$s!D$²(norms)

r]$3â��$Øf.34$75 2$¥Q$Gz$%iJ#$ã�3$'sìK$23'. 

!$õá]$f_�$��Ó 2�$g$l/$¼§_4$�]$½�$�/$¼2$ÃW2, 

5 c@N$2@7$X(2N$<û�$­ã.9:$cJ2$º�$�/$%&D$E�+$. 

/0X$º¤"59$2/$¤I$ $̄'1./$%i2w�$´/$¯°25.

c@N$2@7$¯°+$F.·$¨F./$Rd4$�5 +$D.9$'1$. Barron

c$de�${Þ./$¼2$XY$¡>+/$�ë7$!i$ä8D$7$ûâ2$ß$g4$

�5�$75 c/$%&f$¸Q$g#$¼Î#$¤¾3$VW+$�<'��$XY$E. 

@]$©¤J2/$¼#$d_$ñ5/$¼25 vw:$ $̄'1./$%i2�$AB+. 

:$Þ¦�/$X�ø2N$GR8]$(L +$D.·$&5753´5/$4a�$( )同調
[ 5/$¼25 �$2J#$c@7$¼]$49'��$©¤J2Ó$�­K$«�]$. 

ÄÙ9:$º¤"5/$¼25 2J#$ÃW'��$Wã�$°�»$g$�/$²r+$. 

F.·$dq;2$��Ó$V�/$D '��$u*'!$X(2N$Xâ$¤2$!#$

�(]$´!5/$¼25 2@7$[*'!$q�#$2J+~$¤E($Õt2$?_$. 

ñ/5�$ #$ ".�$ �5 #$ �ë7$ '1D$ ä8��$  ­8Barron . Barron

dt8 cC�$ÏD8 ]$J�$�5(flexibility), (spontaneity) (creativity) (F. Barron, 

2@7$¯°/$_Nþ$­ã/$±¹K$,-]$fÌb5�$./$<qÔMR1963). 

'$2ß+$c$o{�$H�$�5.

6$5�$�î]$´9 $̄'1�$!"2�$(L Ç$È(L d3, ( ) ( ), 同調 非同調
­ã Ç$dt8 "D$�í]$ $̄^_./$%i2w/$¼2(self-control) (spontaneity)

5 2@7$%iJ#$d3$dq]$^��$é�]$g4$��Ó$67$cJD$�ï. 

N$X(2$° �$fÌÍ$V+/$c@7$Q«+:$d3$dq]$­ã»$g$�5( )害
/$¼25 2Ç$!2$2J#$ ­8]$f_�$�X:$d3D$²r2N$�ï/$. 

)ß$d3�$¹@¡$:¡'$Q«]$Øf./)$,>$ÃW'25.

67$2J#$d3$dqJD$î³]$ $̄�Ó$P³]$!<»$Y4$¹5 vw:$. 

2J#$d3D$�ïÇ$'+a$Lx?/$%&'$-»]$½¡.~$?Ó$_Nþ$±
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¹2N$=+$6/$,-2$l2$Õt'$Q«+$ $̄'175.

/$d¤WÃ]$7$%iJ#$Ø�7$%iK$ïð?/$z$f_$!8ä8Maslow

]$f_�$�5�$.;5n<è 2èï$@ d¤WÃ'$%i+~:$( , 1990: 356). ･
`¤�$g$�/$ä8]$´9$5æK$!5 2J#$d3+~$ÞK�$KãN$DE. , 

cC�$kE+$F.·$Gz$IDÇ$�ì]$3é!5 � cJ#$d3f$Û¿.. , 

5�$A�?/$XY$KãN$Mú+$F.·$,>$Qq'25 2J#$Èg'$]~$. 

d3$èS2$?/) c$2^/$d3f$L�$�/$¼2$g5�$./$¼]$��, , 

[]$.�d$./$�á]$f_�$�3$VW25 67$2J#$uìa$[]$.Ó. , 

2J#$[2�$d`'2Ó$^ë7$¼2w�$A�75 2J#$d3$f<D$¹¢. 

K$|_õÎ$¤¾w$¥¦D$¹¢K$|_+$F°:4$�ì]$f¬5 2J#$d3. 

f$%±./$%iJKD$�¦+$�X:/$5Q'!$�¦f$¤¾w ¤I$£#$<. 

:'!$^F�¦�$�/5.

2J#$d-'2Ó )�'25 cC�$&!��Þ»D${ÞN$N2$Ø_+, . 

4$±ï.�$dq+~$¬Wß$g$�/$þ]$`/5 2J#$Ã1D$2J2$��$. 

�/$Wx+$9'��$(L.3�${Þ75 67$2J#$Q¨?/$­n'!$D. 

¯+$ M9.£w4$ d3$ N|F�D$ D%�<]$ »$ g$ �/$ ìC'$ d^‘
�$f_�$�5 2J2$f_/$f�/$5�$%iJ2$d(psychological freedom)' . 

qJ+~$"°$I/$¼+$o{�$H�$�/$¼2$¤¾w dqJ+~$¬W!$¼. 

+$c$o{�$H�$�5n<è 2èï$@( , 1990: 356). ･
2J#$,>$ÃW'25 2J#$d3D$¤]$±¹ H�ø ¯[�$Ê�ID. , , 

N$cC�$È�ID+$D°$÷ø.·$_�./$¡�2$'5 2J#$U$;<'2. 

Ó �*#$,>$¥�'25 2J#$<q]$OÛ*°$g$�/$*"K$*3�$U, . 

¿�$.3$VW+$%AB]$Õ7$*"]$�3�$u.Ó kk$c¼]$0ï.34$, 

75 2J#$d3$dq]$çè.·$&!K$d3f$º�$�/$Gz$dm¥¦�$. 

#<'��$gT75 2J2$dq2$^².�$'®.5/$! +$o{�$H�. , 

d3$����$0Û75 67$2J#$!k2N$MÕ$cC�$kgf$¤¾w$s!. 

2w/$³+$o{.·$5�$%iJ]$_P.�$RD�$�/5 2J#$dqD$%. 

� <:$cC�$�(+$�X:$dt'25 67$2J#$ÏL'2Ó  ­82$, . , 

��Ó so'2�$T3f$�5 cC�$2J#$Mª ¦ Xâ¤2 ½-$-K$, . , , , 
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!#$>CD$¤+$�X:$36'!$[{ø]$ÄÙ~$./$¼J+$F°:$¡@(敬
D$Áæ]$f_Ó c@7$²rK$q½è]$¦n$^_.�$�5) , . 畏
2J#$¤a$qÈ�@¶$¡¢ J]$.~$?N ¨¥*$k(mystical experiences) , 

g'!$¼#$¤¾5 /$qÈ�@¶$¡¢J]$+<¡¢ 2. Maslow (peak experiences)

w�$ÞÕ/) 2@7$+<¡¢J#$%±K$8 ì�'!$2" ÏLrD$Ô, ( ), , 性
3 ­*K$t¯D$2" cC�$dmKD$ ®��Þ»$eX_/$¡¢J25 2, , . 

J#$/#$7CD ]$f_�$��Ó 2@7$7C'$éT]$3â��$�(]$½, 

¡./$¡�2$�5 67$2J#$E!2$g�$c�_ d�$N2_�$«(._$. , 

¤¾.Ó ÍÌ�$�(]$_�./$)$c©~$X�ø]$ÄÙ_$ñ/5, . 

2J#$!"D$�³ A $cC�$Ì´�@ø$-]$fR'!$æ�è2N$X, 

Y$ÜÕ+$F7$Ñ4f$¤d$Óæ��$ûÃ»$g$�/ 'F'!$;<2$¤d$^, 

`�$f_�$�5n<è 2èï$@( , 1990: 355-357).･

IV 결론. 

¡ã'$)I'!$Ü9+:/$*FD$§|K$£±X$Î¿�ø2$³J$>F?

X$æ_Î$c()4$±ï.�$!"D$ìC'!$�9Ç$Ä9/$ð�$Y_$ñ#$

].5.

4a�$!"D$ìC'$�­K$=+#$£Ý$Ñf?X 2@7$ÃQ2$,-D$, 

òÑÃQ��$N&N�$�5 äa$LMK$OP$%&'$,-#$%&I:�$Õt. 

»$gâ+$2�$Ä¨ÁD$z5.

)ß$,-$c$de�½$½4$À4$¤¾5 c¼2$XA7$Êî]$2$%&+$. 

��Ä;+$vw$c$,-D$��]$_P»$g$�]$õ25 c()$Wã/$2©. 

~$5ª7$,-D$u!K$^í$ô$�Co7+$F7$ÍÌ�$_ K$2°f$9ã

�59$´5$#<'$��]$Y$g$�/$o7��$,-Q«+$FÖ»$g$�5/$

A�25. 

2@7$Wã! +:$6$mï+:/$2$%&+$��/$,-D$Þ<'$��]$

nõx.�$f�'$#<'$��2$tÃ?/$o���$,-]$�C./$o7]$

HI.�d$.;5 2@7$mï$àrD$�K�$È=$fÇ'$gâ23/$._Î$. 
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5æK$!#$z$f_$Û¿7$mï�ß]$43»$g$�O5.

ÃÅ LM OP %&'$,-D$<>7$2°Ç$�Co7]$'+a$BT»$, , , 

g$���9$s!D$ìC'$,-D$u!K$^í$ô$�Co7+$F7$2°f$©

©ª?XG$75 2($³+:$6$mï/$2@7$¿ï+$XÄ$<4$Î*»$Î7$. 

mï�K�$ã*c5�$A�75.

¹Å ,-+$F7$<>7$ÊÀ]$Õ°:/$,-D$u!K$^íxf$U¿., 

5/$¼25 vw:$6$mï+:/$ìC'$,-]$,-D$u!+$vw$®C'!$. 

^íx�$<�.;5.

wÅ ,-�C/$,-D$u!K$^í+$//$Q«�o'$o7+$vw$2w, 

XÌG$75 2@7$¿%4$6$mï+:/$,-D$u!K$^í+$vw$FÖo7. 

]$^m.�$5ª7$o7]$ã*.·$�Co7D$'+8]$ã�.;5.

«Å R¦$äa$ìCR¦�$ã@.�/$>C%&+:$Èg'$-7*$?X$, 

æ�$s!D$ìC'$,-D$Wã�$OÛ$mïè��Z$�p$2+$F7$pn$m

ïD$t_]$ÁS7$D�f$�5�$65.

5¬Å ìC'$,-D$^íK$�Co7#$£$N¤f$>C%&+$ìm.�$, 

�/$LM OP %&,-D$u!EFK$�Co7+4$M "�'��$3·»$g$, , , 

�/$KF�$ÁS.;5�$65.

참고문헌

�½� <W�$@ LM�(ß :é ì�%. (2000) . : .･ ｢ ｣
�Tµ ghìC :é RW%. (1981). . : .｢ ｣
�^¬ k8W$@$- ìCRsß :é íÇ3_%( ). (1983). . : .･ ｢ ｣
�k1 !"�¦ß :é ­�%. (2006). : .｢ ｣
�<R �½I ����D$2°Ç$�C :é *cÁ§��. (2006). . : .･ ｢ ｣
<g¬ �k  yú¡�ìCR :é H>%. (2004). . : .･ ｢ ｣
ªÏH LM�(D$2° :é 7W%. (1999). . : .｢ ｣
�¸ìCR& gªìC :é Û®'8mïõ. (1976). . : .｢ ｣
kÏ1 ghìCR :é R_%. (2005). . : .｢ ｣
2Qg 2Q¼ LM�(D$2° :é ª_. (2001). . : .･ ｢ ｣



62 한국조직학회보 제  ( 3권 제1호)

î(¶ ,-�C :é E-¡�%. (1997). . : .｢ ｣
î(¶ ,-K$tQ 9I 9IFRg$3_Þ. (2004). . : .｢ ｣
<g¬ �k  yú¡�$ìCR :é H>%. (2004). . : .･ ｢ ｣
<<þ <ùRuß :é FF3_%. (2001). . : .｢ ｣
n<è 2èï$@ ìCR :é 7W%. (1990). . : .･ ｢ ｣
n°¬ ,-D$ïLÇ$9a :é H¸. (2004). . : .｢ ｣
oF7 ,-�CÇ$tQ9a :é ½R%. (2005). . : .｢ ｣
n2¸ !"�(K$%&:¡ :é 7W%. (2005). . : .｢ ｣
7kr ghìCR :é ª:Ü. (1986). . : .｢ ｣
A. H. Maslow. (1970). Motivation and personality (2nd ed.), New York: Harper and 

Row.
B. Russell. (1972). A History of Western Philosophy, New York: Simon and Schuster.
B. Hogwood & L. Gunn. (1984). Polity Analysis for the Real Worle, N. Y: Oxford 

University press.
Clark, , R. D. (1971). Group Induced Shift toward Risk: A Critical Appraisal, P

Psychological Bulletin, 76.
Fred Luthans. (1981). Organizational Behavior, 3rd ed, Tokyo: Mc Graw-Hill.
F. Luthans. (1995). Organizational Behavior, McGraw-Hill, Inc.
F. Barron. (1963). Creativity and Psychological Health, princeton, N. J.: Van Nostrand.
Hall, D. T. (1972). A Model of Coping with Role Conflict: The Role Behavior of College 

Educated Women, Administrative Science Quarterly, 17.
J. G. March & H. A. Simon. (1958). Organizations, New York: John Wilet & Sons. 
J. Swanda. (1978) Organizational Behavior: Systems and Applications, California: Alfred 

Publishing Company, Inc.
J. Gibson, J. M. Ivancecich & J. H. Donnelly, Jr. (1982). Organizations, Texas: Business 

publications, Inc.
J. G. March & H. A. Simon. (1958). Organizations, John Wiley & Sons.
J. O. Whittaker. (1970). Introduction to psychology, 2nd ed., W. B. Saunders.
N. E. Miller. (1944). Experimental Studies of Conflict, In J. M. Hunt (ed.), personality 

and the Behavior Disorder, A Handbook Based on Experimental and Clinical 
Research, 1, New York: Ronald.

R. D. Joekelly. (1969). Organizational Behavior, Homewood: Irwin Inc & The Dorsey 
Press.


